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�Ě�,ĂƚĐŚ�ǁĂƐ�ƉƌĞǀŝŽƵƐůǇ�ĂĚǀĞƌƟƐĞĚ�
ƚŽ�ŽīĞƌ�ƚŚŝƐ�ŝŶƐƚƌƵĐƚŽƌ�ƚƌĂŝŶŝŶŐ͕�ďƵƚ�
ŚĞ�ǁŝůů�ŶŽƚ�ďĞ�ĂǀĂŝůĂďůĞ͘�dŚĞƌĞĨŽƌĞ͕�
�ĞƚƐǇ��ŽǇŶĞ�ŚĂƐ�ĂŐƌĞĞĚ�ƚŽ�ŽīĞƌ�ĂŶ�
/�t�ĞŶƟƚůĞĚ��KKD�/Ŷ��ŶĚ�DĂŐŶŝĨǇ�
zŽƵƌ�sŝƌƚƵĂů��ůĂƐƐƌŽŽŵ�ŽŶ�
^ĞƉƚĞŵďĞƌ�ϭϳ͘�dŚŝƐ�ƚƌĂŝŶŝŶŐ�ǁŝůů�ďĞ�
ŽīĞƌĞĚ�ǀŝƌƚƵĂůůǇ�ĚƵĞ�ƚŽ�ƚŚĞ��ĞůƚĂ�
ǀĂƌŝĂŶƚ�ŽĨ��Ks/�-ϭϵ͘ 

 

�ƌĞ�ǇŽƵ�ǁŽŶĚĞƌŝŶŐ�ǁŚĂƚ�Ăůů�ŽĨ�ƚŚĞ�ďƵƩŽŶƐ�ĚŽ�ŽŶ�ƚŚĞ��ŽŽŵ�
ƚŽŽůďĂƌ�ĂŶĚ�ŚŽǁ�ƚŽ�ƵƐĞ�ƚŚĞƐĞ�ƚŽŽůƐ�ƚŽ�ŵĂŬĞ�ƚĞĂĐŚŝŶŐ�ŵŽƌĞ�
ŝŶƚĞƌĂĐƟǀĞ�ŝŶ�Ă�ǀŝƌƚƵĂů�ĐůĂƐƐƌŽŽŵ͍�/Ĩ�ƐŽ͕�ƚŚŝƐ�ĐŽƵƌƐĞ�ŝƐ�ĨŽƌ�
ǇŽƵ͘�>ĞĂƌŶ�ŚŽǁ�ƚŽ�ƵƉ�ǇŽƵƌ�ŐĂŵĞ�ĂŶĚ�ůĞĂĚ�ĚǇŶĂŵŝĐĂůůǇ�ƵƐŝŶŐ�
ĞŶŐĂŐŝŶŐ�ƚŽŽůƐ�ƐƵĐŚ�ĂƐ�ƉŽůůƐ͕�ƐĐƌĞĞŶ�ƐŚĂƌĞ͕�ǁŚŝƚĞ�ďŽĂƌĚƐ͕�
ƟŵĞƌƐ͕�'ŽŽŐůĞ�ĨŽƌŵƐ�ĂŶĚ�ďƌĞĂŬŽƵƚ�ƌŽŽŵƐ͘�tŚĞƚŚĞƌ�ǇŽƵ�ĂƌĞ�
ůŽŽŬŝŶŐ�ƚŽ�ŝŵƉƌŽǀĞ�ǇŽƵƌ�ǀŝƌƚƵĂů�ƉƌĞƐĞŶƚĂƟŽŶ�ƐŬŝůůƐ͕�
ŝŶĐŽƌƉŽƌĂƚĞ�ŝŶƚĞƌĂĐƟǀĞ�ƚĞĐŚŶŝƋƵĞƐ�ŝŶ�ĐůĂƐƐ�Žƌ�ƐƚĂǇ�
ĐŽŶŶĞĐƚĞĚ�ǁŝƚŚ�ǇŽƵƌ�ƐƚƵĚĞŶƚƐ͕�ƚŚŝƐ�ĐŽƵƌƐĞ�ŐƵĂƌĂŶƚĞĞƐ�ǇŽƵ�
ƚŚĞ�ĐŽŵĨŽƌƚ�ůĞǀĞů�ǇŽƵ�ŶĞĞĚ�ƚŽ�ŵĂŶĂŐĞ�ǇŽƵƌ�ǀŝƌƚƵĂů�ǁŽƌůĚ�
ĨƌŽŵ�ƐƚĂƌƚ�ƚŽ�ĮŶŝƐŚ͘ 
 

tŝƚŚ�ŽǀĞƌ�ϯϬ�ǇĞĂƌƐ�ŽĨ�ĞǆƉĞƌŝĞŶĐĞ͕��ĞƚƐǇ�ŝƐ�ŬŶŽǁŶ�ĨŽƌ�ŚĞƌ�
ĂďŝůŝƚǇ�ƚŽ�ĞǆƉůĂŝŶ�ƚĞĐŚŶŽůŽŐǇ�ŝŶ�Ă�ĐŽŶĐŝƐĞ�ǇĞƚ�ƉĂƟĞŶƚ�ǁĂǇ͘�
�ŌĞƌ�ϴ�ǇĞĂƌƐ�ǁŝƚŚ�ĐŽƌƉŽƌĂƚĞ��ŵĞƌŝĐĂ͕�ƐŚĞ�ƐƚĂƌƚĞĚ�W�D���
dĞĐŚŶŽůŽŐǇ͕�ŚĞůƉŝŶŐ�ďƵƐŝŶĞƐƐ�ƉƌŽĨĞƐƐŝŽŶĂůƐ�ďĞĐŽŵĞ�ƚĞĐŚ�
ƐĂǀǀǇ͘��Ɛ�Ă�ŐůŽďĂů��KKD�ŝŶƐƚƌƵĐƚŽƌ͕�ƐŚĞ͛Ɛ�ƚƌĂŝŶĞĚ�ƚŚŽƵƐĂŶĚƐ�
ŽŶ�ŵĂŶĂŐŝŶŐ�ďƵƐŝŶĞƐƐ�ŝŶ�Ă�ǀŝƌƚƵĂů�ǁŽƌůĚ͘�/Ŷ�ϮϬϮϬ͕�ƐŚĞ�
ĐƌĞĂƚĞĚ�dĞĐŚŶŽůŽŐǇ�&Žƌ�ZĞĂů��ƐƚĂƚĞ͕�Ă�ůĞĂƌŶŝŶŐ�ĐŽŵŵƵŶŝƚǇ�
ĨŽƌ�ZĞĂů��ƐƚĂƚĞ�ƉƌŽĨĞƐƐŝŽŶĂůƐ�ůŽŽŬŝŶŐ�ƚŽ�ŝŶĐŽƌƉŽƌĂƚĞ�
ƚĞĐŚŶŽůŽŐǇ�ŝŶƚŽ�ƚŚĞŝƌ�ůŝĨĞ�ĂŶĚ�ďƵƐŝŶĞƐƐ͘�tŚŝůĞ�ĐŽŶĚƵĐƟŶŐ�
ƚŚŽƌŽƵŐŚ�ƚƌĂŝŶ-ƚŚĞ-ƚƌĂŝŶĞƌ�ǁŽƌŬƐŚŽƉƐ�ĨŽƌ�ƌĞĂů�ĞƐƚĂƚĞ�
ĞĚƵĐĂƚŽƌƐ͕�ƐŚĞ�ŝƐ�ƌĞĐŽŐŶŝǌĞĚ�ĂƐ�ŽŶĞ�ŽĨ�ƚŚĞ�ŵŽƐƚ�ĞīĞĐƟǀĞ�
ƚĞĐŚŶŽůŽŐǇ�ŝŶƐƚƌƵĐƚŽƌƐ�ĨŽƌ�ƌĞĂů�ĞƐƚĂƚĞ�ĂƐƐŽĐŝĂƟŽŶƐ�
ŶĂƟŽŶǁŝĚĞ͘��ĞƚƐǇ�ŚĂƐ�ŽīĞƌĞĚ�ƐĞǀĞƌĂů�ƚƌĂŝŶŝŶŐƐ�ƚŚƌŽƵŐŚ�
Z����ĂŶĚ�ŝƐ�ƐĐŚĞĚƵůĞĚ�ƚŽ�ƉƌĞƐĞŶƚ�Ăƚ�ƚŚĞ�ĂŶŶƵĂů�ĐŽŶĨĞƌĞŶĐĞ�
ŝŶ��ƚůĂŶƚĂ�ŝŶ�KĐƚŽďĞƌ͘ 
 

ZĞŐŝƐƚƌĂƟŽŶ�ŝƐ�ĐƵƌƌĞŶƚůǇ�ĂǀĂŝůĂďůĞ�ŽŶ��ƵďƵƌŶ�hŶŝǀĞƌƐŝƚǇ͛Ɛ�
KĸĐĞ�ŽĨ�WƌŽĨĞƐƐŝŽŶĂů�Θ��ŽŶƟŶƵŝŶŐ��ĚƵĐĂƟŽŶ�ǁĞďƐŝƚĞ�Ăƚ�

ĂƵďƵƌŶ͘ĞĚƵͬŽƵƚƌĞĂĐŚͬŽƉĐĞͬƌĞͬĂƌĞĐ͘ 
WůĞĂƐĞ�ƌĞŵĞŵďĞƌ�ƚŚĂƚ�Ăůů�ƉƌĞůŝĐĞŶƐĞ�ŝŶƐƚƌƵĐƚŽƌƐ�ǁŚŽ�ĚŽ�ŶŽƚ�
ŚĂǀĞ�ƚŚĞŝƌ�ϭϮ�ŚŽƵƌƐ�ŽĨ�ŝŶƐƚƌƵĐƚŽƌ�ƚƌĂŝŶŝŶŐ�ďǇ�^ĞƉƚĞŵďĞƌ�ϯϬ�
ǁŝůů�ĂƵƚŽŵĂƟĐĂůůǇ�ďĞ�ƉůĂĐĞĚ�ŽŶ�ŝŶĂĐƟǀĞ�ƐƚĂƚƵƐ�ŽŶ�KĐƚŽďĞƌ�ϭ�
ĂŶĚ�ǁŝůů�ŚĂǀĞ�ůŝŵŝƚĞĚ�ŽƉƉŽƌƚƵŶŝƟĞƐ�ƚŽ�ŽďƚĂŝŶ�ƚŚĞ�ƌĞƋƵŝƌĞĚ�
ŚŽƵƌƐ�ƉƌŝŽƌ�ƚŽ�ƚŚĞ��ĞĐĞŵďĞƌ�ϯϭ�ĚĞĂĚůŝŶĞ͘ 
 

/ŶƐƚƌƵĐƚŽƌƐ�ǁŚŽ�ĂƌĞ�ŽŶůǇ�ĂƉƉƌŽǀĞĚ�ƚŽ�ŽīĞƌ����ĐŽƵƌƐĞƐ�ĂƌĞ�
ŶŽƚ�ƌĞƋƵŝƌĞĚ�ƚŽ�ŚĂǀĞ�ƚŚĞ�ϭϮ�ŚŽƵƌƐ�ŽĨ�ŝŶƐƚƌƵĐƚŽƌ����ƚŽ�ƌĞŶĞǁ�
ƚŚĞŝƌ�ŝŶƐƚƌƵĐƚŽƌ�ĂƉƉƌŽǀĂů͘�dŚŽƐĞ�ŚŽƵƌƐ�ĂƌĞ�ŽŶůǇ�ƌĞƋƵŝƌĞĚ�ĨŽƌ�

(GXFDWLRQ�5HQHZDO�5HPLQGHU 
 

KŶůŝŶĞ�ĞĚƵĐĂƟŽŶ�ƌĞŶĞǁĂůƐ�ďĞŐĂŶ�:ƵŶĞ�ϭϱ͕�ĂŶĚ�Ă�ŶŽƟĐĞ�ǁŝƚŚ�
ŝŶƐƚƌƵĐƟŽŶƐ�ǁĂƐ�ŵĂŝůĞĚ�ƚŽ�Ăůů�ŝŶƐƚƌƵĐƚŽƌƐ�ĂŶĚ�ĂĚŵŝŶŝƐƚƌĂƚŽƌƐ͘��Ŷ�
ĞŵĂŝů�ǁĂƐ�ĂůƐŽ�ƐĞŶƚ�ŝŶ�ĐĂƐĞ�ƚŚĞƌĞ�ǁĂƐ�Ă�ƉƌŽďůĞŵ�ǁŝƚŚ�Ă�ŵĂŝůŝŶŐ�
ĂĚĚƌĞƐƐ͘�dŚĞ�ĚĞĂĚůŝŶĞ�ĨŽƌ�ƌĞŶĞǁĂůƐ�ŝƐ�ƚŚĞ�ĞŶĚ�ŽĨ�^ĞƉƚĞŵďĞƌ͕�ĂŶĚ�
ƚŚĞ�ĨŽůůŽǁŝŶŐ�ůŝĐĞŶƐĞƐ�ĂŶĚ�ĂƉƉƌŽǀĂůƐ�ŵƵƐƚ�ďĞ�ƌĞŶĞǁĞĚ͗ 
n WƌĞůŝĐĞŶƐĞ�/ŶƐƚƌƵĐƚŽƌƐ 
n ���/ŶƐƚƌƵĐƚŽƌƐ 
n ����ŽƵƌƐĞƐ�;ǁŝƚŚ�ƚŚĞ�ĞǆĐĞƉƟŽŶ�ŽĨ�ZŝƐŬ�DĂŶĂŐĞŵĞŶƚ͗�

/ŶŝƟĂů��ŽŶƚĂĐƚ�ƚŽ��ĐĐĞƉƚĞĚ�KīĞƌͿ 
n �ĚŵŝŶŝƐƚƌĂƚŽƌƐ 
n ^ĐŚŽŽůƐ 

 

�ŶǇƚŚŝŶŐ�ƚŚĂƚ�ŝƐ�ŶŽƚ�ƌĞŶĞǁĞĚ�ďǇ�ƚŚĞ�^ĞƉƚĞŵďĞƌ�ϯϬ�ĚĞĂĚůŝŶĞ�ǁŝůů�
ĂƵƚŽŵĂƟĐĂůůǇ�ďĞ�ƉůĂĐĞĚ�ŽŶ�ŝŶĂĐƟǀĞ�ƐƚĂƚƵƐ͘�/ŶƐƚƌƵĐƚŽƌƐ�ǁŚŽ�ĚŝĚ�
ŶŽƚ�ƌĞŶĞǁ�ĐĂŶŶŽƚ�ƚĞĂĐŚ�ĂŶĚ�ĐŽƵƌƐĞƐ�ƚŚĂƚ�ǁĞƌĞ�ŶŽƚ�ƌĞŶĞǁĞĚ�
ĐĂŶŶŽƚ�ďĞ�ƚĂƵŐŚƚ͘��Ž�ŶŽƚ�ƉƵŶŝƐŚ�ƐƚƵĚĞŶƚƐ�ďǇ�ƚĞĂĐŚŝŶŐ�Ă�ĐŽƵƌƐĞ�
ƚŚĂƚ�ǁĂƐ�ŶŽƚ�ƌĞŶĞǁĞĚ͕�ǁŚŝĐŚ�ǁŝůů�ƌĞƐƵůƚ�ŝŶ�ŶŽ�ĐŽƵƌƐĞ�ĐƌĞĚŝƚ͘�/ƚ�ŝƐ�
ŝŵƉŽƌƚĂŶƚ�ƚŽ�ŵĂŬĞ�ƐƵƌĞ�Ăůů�ƌĞŶĞǁĂůƐ�ŚĂǀĞ�ďĞĞŶ�ƐƵĐĐĞƐƐĨƵůůǇ�
ĐŽŵƉůĞƚĞĚ�ƉƌŝŽƌ�ƚŽ�ƚŚĞ�ĚĞĂĚůŝŶĞ͘�/Ĩ�ǇŽƵ�ƐƵďŵŝƚ�Ă����ĐŽƵƌƐĞ�ĨŽƌ�
ƌĞŶĞǁĂů͕�ĚŽ�ŶŽƚ�ĂƐƐƵŵĞ�ŝƚ�ǁŝůů�ďĞ�ƌĞŶĞǁĞĚ�ǁŝƚŚ�ŶŽ�ƉƌŽďůĞŵ͘�
�ŚĂŶŐĞƐ�ŵĂǇ�ƉŽƐƐŝďůǇ�ďĞ�ƌĞƋƵŝƌĞĚ͘��ůǁĂǇƐ�ĐŚĞĐŬ�ŽŶ�ƐƵďŵŝƩĞĚ�
ĐŽƵƌƐĞƐ�ĨŽƌ�ƌĞŶĞǁĂů�ĐŽŶĮƌŵĂƟŽŶ͘ 
 

�ƵƌƌĞŶƚůǇ͕�Ă�ůŽǁ�ƉĞƌĐĞŶƚĂŐĞ�ŽĨ�ƌĞŶĞǁĂůƐ�ŚĂƐ�ďĞĞŶ�ĐŽŵƉůĞƚĞĚ͘�
�Ž�ŶŽƚ�ǁĂŝƚ�ƵŶƟů�ƚŚĞ�ůĂƐƚ�ŵŝŶƵƚĞ͘�/Ĩ�ǇŽƵ�ŚĂǀĞ�ƋƵĞƐƟŽŶƐ�ĂďŽƵƚ�
ƌĞŶĞǁĂů�Žƌ�ŚĂǀĞ�ŵŝƐƉůĂĐĞĚ�ƚŚĞ�ŝŶƐƚƌƵĐƟŽŶƐ͕�ĨĞĞů�ĨƌĞĞ�ƚŽ�ĐŽŶƚĂĐƚ�
ƚŚĞ��ĚƵĐĂƟŽŶ��ŝǀŝƐŝŽŶ͘ 

,QVWUXFWRU�7UDLQLQJ��n��6HSWHPEHU��������� 

 ��h��d/KE�Z�E�t�>�
����>/E� 

 

^�Wd�D��Z�ϯϬ͕�ϮϬϮϭ 
 

Z�E�t�KE>/E��dK��z 



 
 
 
 
 
 
 
 
REGISTRANT INFORMATION 
 
Name ________________________________________________________________________ 
 
Address ______________________________________________________________________ 
 
_____________________________________________________________________________ 
 
Phone _______________________________________ Fax __________________________ 
 
Email Address __________________________________________________________________ 
 
______________________________________________________________________________ 
 
 
 
 
 
 
 
 
  
FOUR EASY WAYS TO REGISTER 
FAX this form to 334/844-3101 
CALL in your information to 334/844-5100 
MAIL this form to Office of Professional & Continuing Education, 301 O.D. Smith Hall, Auburn, AL 36849 
WEB online at www.auburn.edu/outreach/opce/re 
 
PAYMENT INFORMATION 
  Check   Money Order    Purchase Order 
  Visa    MasterCard    American Express   Discover 
 
Expiration Date ____________________ Card or Purchase Order Number _________________________________ 
 
Authorized Signature ___________________________________________________________________________ 
 
Registrations received via FAX, email or telephone MUST contain a credit card number or purchase order number.  Otherwise, you will not be 
considered registered.  
MAKE CHECKS PAYABLE TO AUBURN UNIVERSITY  TOTAL ENCLOSED __________________ 
 
CANCELLATIONS and REFUNDS 
Written refund requests received no later than seven days prior to the program will result in a refund of fees less a $15 administration charge.  
Refund requests received after that cannot be honored.  A substitute participant may be designated in place of a registrant who cannot attend. 
Auburn University and the Office of Professional & Continuing Education reserve the right to cancel, postpone, or combine workshop sections, 
to limit registration, or to change instructors or speakers. 
 
This program is designed to be accessible to all who wish to attend.  Should you have a special need, please call 334.844.5100. 

REGISTRATION FORM 
 

ZOOM In And Magnify Your Virtual Classroom  
Presented by Betsy Coyne 

 
Friday, September 17, 2021  9:00 a.m. – 4:00 p.m. 

 

Virtual Training 

LAST 

NAME AND AFFILIATION PREFERENCE FOR NAME TAG 

ZIP  STATE CITY 

MI FIRST 

COURSE INFORMATION 
Lunch will be provided.     
 ($129) ZOOM In And Magnify Your Virtual Classroom  – Received by September 3, 2021 
 
 ($159) ZOOM In And Magnify Your Virtual Classroom – Received after September 3, 2021 



 

�Z����;�½���Ã��Z��½��Ýã�ã����ç��ãÊÙÝ��ÝÝÊ�®�ã®ÊÄͿ 
�Z����ǁŝůů�ďĞ�ŽīĞƌŝŶŐ�ĂŶ�ŝŶƐƚƌƵĐƚŽƌ�ƚƌĂŝŶŝŶŐ�ǀŝƌƚƵĂůůǇ�ǀŝĂ��ŽŽŵ�ŽŶ��ƵŐƵƐƚ�Ϯϳ͘�dŚŝƐ�ƚƌĂŝŶŝŶŐ�
ŝƐ�ĞŶƟƚůĞĚ�͞,Žǁ�ƚŽ��ĞĂů�ǁŝƚŚ��ŶŶŽǇŝŶŐ�WĞŽƉůĞ͟�ĂŶĚ�ǁŝůů�ďĞ�ƚĂƵŐŚƚ�ďǇ��ǇŶƚŚŝĂ�DĂƚŚĞŶǇ�
ĨƌŽŵ��ŽŝƐĞ͕�/�͘�^ŚĞ�ŚĂƐ�ƉƌĞǀŝŽƵƐůǇ�ƉƌĞƐĞŶƚĞĚ�ƚŚŝƐ�ƚƌĂŝŶŝŶŐ�ƚŚƌŽƵŐŚ�ƚŚĞ�EŽƌƚŚ��ĂƌŽůŝŶĂ�
ZĞĂů��ƐƚĂƚĞ��ŽŵŵŝƐƐŝŽŶ͘��ǇŶƚŚŝĂ�ďĞŐĂŶ�ŚĞƌ�ƌĞĂů�ĞƐƚĂƚĞ�ĐĂƌĞĞƌ�ŝŶ�ůĂƚĞ�ϮϬϬϵ�ĂŶĚ�ĂŌĞƌ�ďĞŝŶŐ�
ĂǁĂƌĚĞĚ�ƌŽŽŬŝĞ�ŽĨ�ƚŚĞ�ǇĞĂƌ͕�ǁĞŶƚ�ŽŶ�ƚŽ�ŐƌŽǁ�Ă�ƚŽƉ-ƉĞƌĨŽƌŵŝŶŐ�ƌĞĂů�ĞƐƚĂƚĞ�ďƵƐŝŶĞƐƐ�ďǇ�
ĚŽŝŶŐ�ǁŚĂƚ�ƐŚĞ�ĐĂůůƐ�͞ĨĂŝůŝŶŐ�ĨŽƌǁĂƌĚ͟�Ăƚ�Ă�ŚŝŐŚ�ůĞǀĞů͘��ŌĞƌ�ǁŝŶŶŝŶŐ�ŵƵůƟƉůĞ�ƐĂůĞƐ�ĂǁĂƌĚƐ͕�
ŚĞƌ�ƉƌŝŵĂƌǇ�ĨŽĐƵƐ�ƐŚŝŌĞĚ�ƚŽ�ŝŵƉĂĐƟŶŐ�ƚŚĞ�ůŝǀĞƐ�ŽĨ�ŽƚŚĞƌƐ�ƚŚƌŽƵŐŚ�ƚĞĂĐŚŝŶŐ�ƚŚĞ�ŬĞǇƐ�ƚŽ�
ĞŵƉŽǁĞƌŵĞŶƚ�ĂŶĚ�ƉƌŽĚƵĐƟǀŝƚǇ�ƵƟůŝǌŝŶŐ�ƚŚĞ��/^��ĐŽŶĐĞƉƚƐ͘��ǇŶƚŚŝĂ�ŝƐ�Ă�ŵĂƐƚĞƌ�ĐĞƌƟĮĞĚ�ďĞŚĂǀŝŽƌ�ƐƚƌĂƚĞŐŝƐƚ�ĂƐ�ǁĞůů�ĂƐ�Ă�
ĚŝƐƟŶŐƵŝƐŚĞĚ�ŶĂƟŽŶĂů�ƚƌĂŝŶĞƌ͕�ŬĞǇŶŽƚĞ�ƐƉĞĂŬĞƌ͕�ďƵƐŝŶĞƐƐ�ĐŽĂĐŚ͕�ĂŶĚ�ĐŽŶƐƵůƚĂŶƚ͘�^ŚĞ�ŝƐ�ƉĂƐƐŝŽŶĂƚĞ�ĂďŽƵƚ�ƐŚĂƌŝŶŐ�ǁŚĂƚ�ƐŚĞ�
ŚĂƐ�ůĞĂƌŶĞĚ�ǁŝƚŚ�ŽƚŚĞƌƐ�ĂŶĚ�ŚĂƐ�Ă�ŵŝƐƐŝŽŶ�ƚŽ�ĞŵƉŽǁĞƌ�ƉĞŽƉůĞ�ǁŚŝůĞ�ŚĞůƉŝŶŐ�ƚŚĞŵ�ŐƌŽǁ�ƉĞƌƐŽŶĂůůǇ�ĂŶĚ�ƉƌŽĨĞƐƐŝŽŶĂůůǇ͘ 
 

'Ž�ƚŽ��Z���͛Ɛ�ǁĞďƐŝƚĞ�ĂůĂďĂŵĂƌĞĞĂ͘ŽƌŐ�ĨŽƌ�ĚĞƚĂŝůƐ�ĂŶĚ�ƌĞŐŝƐƚƌĂƟŽŶ͘ 
 

Z����;Z��½��Ýã�ã����ç��ãÊÙÝ��ÝÝÊ�®�ã®ÊÄͿ 
dŚĞ�ZĞĂů��ƐƚĂƚĞ��ĚƵĐĂƚŽƌƐ��ƐƐŽĐŝĂƟŽŶ�;Z���Ϳ�ĂŶŶƵĂů�ĐŽŶĨĞƌĞŶĐĞ�ǁŝůů�ďĞ�ŝŶ��ƚůĂŶƚĂ͕�'��ŽŶ�KĐƚŽďĞƌ�ϳ-ϭϭ͘�Z����'ŽůĚ�
^ƚĂŶĚĂƌĚ�/�tƐ�ǁŝůů�ďĞ�ŽīĞƌĞĚ�ŽŶ�KĐƚŽďĞƌ�ϳ͕�ϴ͕�ĂŶĚ�ϭϭ͘�dŚĞ�ĐŽŶĨĞƌĞŶĐĞ�ƐĞƐƐŝŽŶƐ�ǁŝůů�ďĞ�ŽīĞƌĞĚ�KĐƚŽďĞƌ�ϵ-ϭϬ͘�dŚŝƐ�
ŝŶƐƚƌƵĐƚŽƌ����ĐƌĞĚŝƚ�ĐĂŶ�ďĞ�ƵƐĞĚ�ĨŽƌ�ƚŚĞ�ĐƵƌƌĞŶƚ�ĞĚƵĐĂƟŽŶ�ƌĞŶĞǁĂů�ďǇ�ƚŚŽƐĞ�ǁŚŽ�ĚŽ�ŶŽƚ�ŚĂǀĞ�ƚŚĞŝƌ�ϭϮ�ŚŽƵƌƐ�ƉƌŝŽƌ�ƚŽ�ƚŚĞ�
ĚĞĂĚůŝŶĞ͘�/ƚ�ĐĂŶ�ĂůƐŽ�ďĞ�ƵƐĞĚ�ĨŽƌ�ƚŚĞ�ϮϬϮϯ�ĞĚƵĐĂƟŽŶ�ƌĞŶĞǁĂů�ďǇ�ƚŚŽƐĞ�ǁŚŽ�ŚĂǀĞ�ƐĂƟƐĮĞĚ�Ăůů�ƌĞŶĞǁĂů�ƌĞƋƵŝƌĞŵĞŶƚƐ�ƉƌŝŽƌ�
ƚŽ�ƚŚĞ�ĚĞĂĚůŝŶĞ͘ 
 

'Ž�ƚŽ�Z���͛Ɛ�ǁĞďƐŝƚĞ�ƌĞĞĂ͘ŽƌŐ�ĨŽƌ�ĚĞƚĂŝůƐ�ĂŶĚ�ƌĞŐŝƐƚƌĂƟŽŶ͘ 
 

���/�;��Ùã®¥®����®Ýã�Ä�����ç��ã®ÊÄ�/ÄÝãÙç�ãÊÙͿ 
/ŶƐƚƌƵĐƚŽƌ����ŚŽƵƌƐ�ĐĂŶ�ĂůƐŽ�ďĞ�ĞĂƌŶĞĚ�ďǇ�ĐŽŵƉůĞƟŶŐ�ǀĂƌŝŽƵƐ����/�ĐŽƵƌƐĞƐ�ŽīĞƌĞĚ�ďǇ��Z�>>K�;�ƐƐŽĐŝĂƟŽŶ�ŽĨ�ZĞĂů��ƐƚĂƚĞ�
>ŝĐĞŶƐĞ�>Ăǁ�KĸĐŝĂůƐͿ͘�&ĞĞů�ĨƌĞĞ�ƚŽ�ƐƉĞĂŬ�ƚŽ�ƐŽŵĞŽŶĞ�ŝŶ�ƚŚĞ��ĚƵĐĂƟŽŶ��ŝǀŝƐŝŽŶ�ƌĞŐĂƌĚŝŶŐ�ƚŚŝƐ�ŽƉƟŽŶ͘ 
 

'Ž�ƚŽ��Z�>>K͛Ɛ�ǁĞďƐŝƚĞ�ĂƌĞůůŽ͘ŽƌŐ�ĨŽƌ�ĚĞƚĂŝůƐ�ĂŶĚ�ƌĞŐŝƐƚƌĂƟŽŶ͘ 

 $ODEDPD�5HDO�(VWDWH�&RPPLVVLRQ 

,QVWUXFWRU�7UDLQLQJ�2SSRUWXQLWLHV 

ZƵůĞ�ϳϵϬ-y-ϭ-͘Ϯϭ;ϭϱͿ�ĂůůŽǁƐ�ƌĞŵŽƚĞ�Žƌ�ǀŝƌƚƵĂů�ŽŶůŝŶĞ�

ƉƌŽĐƚŽƌŝŶŐ�ƵƐŝŶŐ�Ă�ůŝǀĞ�ƉƌŽĐƚŽƌ�ĨŽƌ�ƉƌĞůŝĐĞŶƐĞ�ĂŶĚ�ƉŽƐƚ�
ůŝĐĞŶƐĞ�ĐŽƵƌƐĞ�ĞǆĂŵƐ͘�dŚĞƐĞ�ƉƌŽĐƚŽƌƐ�ŝŶĐůƵĚĞ�ŽƌŐĂŶŝǌĂƟŽŶƐ�
ƐƵĐŚ�ĂƐ�DŽŶŝƚŽƌ���h�ĂŶĚ�WƌŽĐƚŽƌ�h͘ 
 

dŚĞƌĞ�ŚĂǀĞ�ďĞĞŶ�ƐĞǀĞƌĂů�ŝŶƐƚĂŶĐĞƐ�
ǁŚĞƌĞ�ĂŶ�ĞǆĂŵ�ƉƌŽĐƚŽƌ�ĐĂƵŐŚƚ�Ă�
ƉƌĞůŝĐĞŶƐĞ�Žƌ�ƉŽƐƚ�ůŝĐĞŶƐĞ�ƐƚƵĚĞŶƚ�
ĐŚĞĂƟŶŐ�ŽŶ�Ă�ĐŽƵƌƐĞ�ĞǆĂŵ͘�,ŽǁĞǀĞƌ͕�
ƉƌŽƉĞƌ�ĂĐƟŽŶ�ĐŽƵůĚ�ŶŽƚ�ƚĂŬĞ�ƉůĂĐĞ�ďǇ�
ƚŚĞ��ŽŵŵŝƐƐŝŽŶ�ďĞĐĂƵƐĞ�ĂƉƉƌŽƉƌŝĂƚĞ�
ŝŶĨŽƌŵĂƟŽŶ�ĐŽƵůĚ�ŶŽƚ�ďĞ�ƉƌŽǀŝĚĞĚ�ĂƐ�
ĐŽŶĮƌŵĂƟŽŶ�ƚŚĂƚ�ƚŚĞ�ƉƌŽĐƚŽƌĞĚ�ĞǆĂŵ�
ƌĞƋƵŝƌĞŵĞŶƚƐ�ǁĞƌĞ�ƐŚĂƌĞĚ�ǁŝƚŚ�ƚŚĞ�
ƐƚƵĚĞŶƚ͘�dŚĞ�ƐĐŚŽŽů�ƌĞůŝĞĚ�ŽŶ�ƚŚĞ�ƌĞŵŽƚĞ�ƉƌŽĐƚŽƌ�ƚŽ�ƉƌŽǀŝĚĞ�
ƚŚĞ�ŐƵŝĚĞůŝŶĞƐ�ĂŶĚ�ƚŚĞ�ƌĞŵŽƚĞ�ƉƌŽĐƚŽƌ�ĐŽƵůĚ�ŶŽƚ�ƉƌŽǀŝĚĞ�
ĐŽŶĮƌŵĂƟŽŶ�ƚŚĂƚ�ƚŚĞ�ŐƵŝĚĞůŝŶĞƐ�ǁĞƌĞ�ƐŚĂƌĞĚ͘ 
 

5HPRWH�2U�9LUWXDO�&RXUVH�([DPLQDWLRQ�3URFWRULQJ�*XLGHOLQHV 

dŚĞƌĞĨŽƌĞ͕�ƐĐŚŽŽůƐ�ǁŚŽ�ƵƐĞ�Ă�ƌĞŵŽƚĞ�ƉƌŽĐƚŽƌŝŶŐ�
ŽƌŐĂŶŝǌĂƟŽŶ�ĨŽƌ�ĐŽƵƌƐĞ�ĞǆĂŵŝŶĂƟŽŶƐ�ŵƵƐƚ�ƉƌŽǀŝĚĞ�Ă�
ǁƌŝƩĞŶ�ƐƚĂƚĞŵĞŶƚ�ƚŽ�ƐƚƵĚĞŶƚƐ�ǁŚĞŶ�ƚŚĞǇ�ĂƌĞ�ƌĞĂĚǇ�ƚŽ�ƐĞƚ�
ƵƉ�ƚŚĞ�ƉƌŽĐƚŽƌĞĚ�ĞǆĂŵ�ĂŶĚ�ƚŚĂƚ�ƐƚĂƚĞŵĞŶƚ�ŵƵƐƚ�ďĞ�

ƉƌŽǀŝĚĞĚ�ƚŽ�ƚŚĞ��ŽŵŵŝƐƐŝŽŶ�ǁŚĞŶ�
ŶĞĞĚĞĚ͘�dŚĂƚ�ƐƚĂƚĞŵĞŶƚ�ǁŝůů�ŝŶĐůƵĚĞ�
ŵƵĐŚ�ŽĨ�ƚŚĞ�ƐĂŵĞ�ǁŽƌĚŝŶŐ�ĂƐ�ƚŚĞ�ŽŶůŝŶĞ�
ƉƌŽĐƚŽƌ�ǁŚŝĐŚ�ŵƵƐƚ�ŵĞŶƟŽŶ�ďĞŝŶŐ�
ĂůŽŶĞ͕�ƵƐŝŶŐ�ŶŽ�ĐŽƵƌƐĞ�ŵĂƚĞƌŝĂůƐ͕�ƵƐŝŶŐ�
ŶŽ�ŚĞĂĚƉŚŽŶĞƐ�Žƌ�ŽƚŚĞƌ�ĚĞǀŝĐĞƐ͕�ƐĞĞŝŶŐ�
ŚĂŶĚƐ�Ăƚ�Ăůů�ƟŵĞƐ͕�ĂŶĚ�ŐĞƫŶŐ�ŶŽ�ƐĐƌĞĞŶ�
ĐĂƉƚƵƌĞƐ�ŽĨ�ƚŚĞ�ĞǆĂŵ͘�dŚŝƐ�ǁŝůů�ĂůůŽǁ�ƚŚĞ�
ƐĐŚŽŽů�ƚŽ�ŚĂǀĞ�ĐŽŶĮƌŵĂƟŽŶ�ŽŶ�ƌĞĐŽƌĚ�
ƚŚĂƚ�ƚŚĞ�ŝŶĨŽƌŵĂƟŽŶ�ǁĂƐ�ƐŚĂƌĞĚ�ǁŝƚŚ�ƚŚĞ�

ƐƚƵĚĞŶƚ�ƉƌŝŽƌ�ƚŽ�ƚĂŬŝŶŐ�ƚŚĞ�ƉƌŽĐƚŽƌĞĚ�ĞǆĂŵ͘��ŽĐƵŵĞŶƚĂƟŽŶ�
ŽĨ�ƚŚĞƐĞ�ǁĂƌŶŝŶŐƐ�ĂƌĞ�ŶĞĐĞƐƐĂƌǇ�ĨŽƌ�ĂƉƉƌŽƉƌŝĂƚĞ�ĚŝƐĐŝƉůŝŶĂƌǇ�
ĂĐƟŽŶ�ƚŽ�ďĞ�ƚĂŬĞŶ�ĨŽƌ�ƐƚƵĚĞŶƚƐ�ǁŚŽ�ĂƌĞ�ĐĂƵŐŚƚ�ĐŚĞĂƟŶŐ͘ 

�dd�Ed/KE 
�ůů�WƌĞůŝĐĞŶƐĞ�

/ŶƐƚƌƵĐƚŽƌƐ�tŚŽ�KīĞƌ�
ZĞŵŽƚĞ�Žƌ�sŝƌƚƵĂů�

KŶůŝŶĞ�WƌŽĐƚŽƌŝŶŐ�ĨŽƌ�Ă�
WƌĞůŝĐĞŶƐĞ��ŽƵƌƐĞ��ǆĂŵ 



 

>ĂƐƚ�DĂƌĐŚ͕�ǁĞ�ĂĚǀĞƌƟƐĞĚ�ƚŚĞ�ŶĞĞĚ�ĨŽƌ�ƐĐŚŽŽůƐ�ƚŽ�ĂĐƋƵŝƌĞ�Ă�
ŶĞǁ�ƵŶŝƋƵĞ�ůŝŶŬ�ďĞĐĂƵƐĞ�ŽĨ�Ă�ĐŚĂŶŐĞ�ŝŶ�ŽƵƌ�ƐǇƐƚĞŵ͘�/Ĩ�
ƐĐŚŽŽůƐ�ĂƌĞ�ƐƟůů�ƵƐŝŶŐ�ĂŶ�ŽůĚ�ůŝŶŬ�ƚŚĂƚ�ƚŚĞǇ�ĂĐƋƵŝƌĞĚ�Ă�ĨĞǁ�
ǇĞĂƌƐ�ĂŐŽ͕�ŝƚ�ŝƐ�ŶŽƚ�ǁŽƌŬŝŶŐ�ĂŶĚ�ŶĞĞĚƐ�ƚŽ�ďĞ�ƌĞƉůĂĐĞĚ͘�dŚĞ�
ŝŵƉŽƌƚĂŶĐĞ�ŽĨ�ŽďƚĂŝŶŝŶŐ�Ă�ƵŶŝƋƵĞ�ůŝŶŬ�ĨŽƌ�ǇŽƵƌ�ƐƚƵĚĞŶƚƐ�ŝƐ�
ƚŚĞ�ƉƌĞƉŽƉƵůĂƚĞĚ�ƐĐŚŽŽů�ŶƵŵďĞƌ�ǁŚŝĐŚ�ƌĞƐƵůƚƐ�ŝŶ�Ă�
ƐƚƵĚĞŶƚ͛Ɛ�/��ŶƵŵďĞƌ�ďĞŝŶŐ�ĞŵĂŝůĞĚ�ƚŽ�ƚŚĞ�ƐĐŚŽŽů�ǁŚĞŶ�ŝƚ�ŝƐ�
ƌĞĐĞŝǀĞĚ͘�dŚŝƐ�ƉƌŽŐƌĂŵ�ĞůŝŵŝŶĂƚĞƐ�ƚŚĞ�ƐĐŚŽŽů�ŚĂǀŝŶŐ�ƚŽ�ǁĂŝƚ�
ŽŶ�ƚŚĞ�ƐƚƵĚĞŶƚ�ƚŽ�ƉƌŽǀŝĚĞ�ƚŚĞ�/��ŶƵŵďĞƌ�ĂŶĚ�ŝŵƉƌŽǀĞƐ�ƚŚĞ�
ĐŚĂŶĐĞƐ�ƚŚĂƚ�ƚŚĞ�ŶƵŵďĞƌ�ƚŚĞ�ƐĐŚŽŽů�ƌĞĐĞŝǀĞƐ�ŝƐ�ĐŽƌƌĞĐƚ͘�/Ĩ�
ǇŽƵ�ĂƌĞ�ŶŽƚ�ĐƵƌƌĞŶƚůǇ�ƵƐŝŶŐ�ƚŚŝƐ�ĨĞĂƚƵƌĞ͕�ƉůĞĂƐĞ�ůŽŐ�ŝŶƚŽ�
�ǀĂŝůĂďůĞ�^ĞƌǀŝĐĞƐ�ŽŶ�ƚŚĞ��ŽŵŵŝƐƐŝŽŶ͛Ɛ�ǁĞďƐŝƚĞ͕�ĐůŝĐŬ�ŽŶ�
͞�ĐƋƵŝƌĞ�hŶŝƋƵĞ�WƌĞůŝĐĞŶƐĞ�WƌĞ-ƌĞŐŝƐƚƌĂƟŽŶ�>ŝŶŬ͕͟�ĂŶĚ�ƐƚĂƌƚ�
ƉƌŽǀŝĚŝŶŐ�ŝƚ�ƚŽ�ǇŽƵƌ�ƐƚƵĚĞŶƚƐ͘��ĚĚŝƟŽŶĂůůǇ͕�ĂŶ�ĞŵĂŝů�ǁŝƚŚ�ƚŚĞ�
/��ŶƵŵďĞƌ�ĐĂŶ�ďĞ�ƐĞŶƚ�ƚŽ�ƚŚĞ��ĚŵŝŶŝƐƚƌĂƚŽƌ�ǁŚĞŶ�ƚŚĞ�
ƐƚƵĚĞŶƚ�ƵƐĞƐ�ƚŚĞ�ǁĞďƐŝƚĞ�ǀĞƌƐŝŽŶ�ŝĨ�ƚŚĞ�ƐƚƵĚĞŶƚ�ŝŶĐůƵĚĞƐ�ƚŚĞ�
ƐĐŚŽŽů͛Ɛ�ůŝĐĞŶƐĞ�ŶƵŵďĞƌ�ŝŶ�ƚŚĞ�ƌĞƋƵĞƐƚĞĚ�ĮĞůĚ͘�dŚĞ�ƐǇƐƚĞŵ�
ĐĂŶŶŽƚ�ďĞ�ƵƉĚĂƚĞĚ�ǁŝƚŚ�ƚŚĞ�ƐĐŚŽŽů�ŶƵŵďĞƌ�ĂŌĞƌ�ƚŚĞ�ĨĂĐƚ�
ďĞĐĂƵƐĞ�ƚŚĞ�ĞŵĂŝů�ĨĞĂƚƵƌĞ�ŝƐ�ƚƌŝŐŐĞƌĞĚ�ŽŶůǇ�ƵƉŽŶ�ƚŚĞ�ŝŶŝƟĂů�
ƐƵďŵŝƐƐŝŽŶ͘ 
 

�ŶŽƚŚĞƌ�ŝŵƉŽƌƚĂŶƚ�ĨĞĂƚƵƌĞ�ƚŚĂƚ�ƉƌĞůŝĐĞŶƐĞ�ƐĐŚŽŽůƐ�
ƐŚŽƵůĚ�ďĞ�ƵƐŝŶŐ�ŝƐ�ƚŚĞ�^ĐŚŽŽůͬ:ƵƌŝƐĚŝĐƟŽŶ�hƐĞƌ�>ŽŐŝŶ�ŽŶ�
W^/͛Ɛ�ǁĞďƐŝƚĞ͕�ǁŚŝĐŚ�ƉƌŽǀŝĚĞƐ�ƚŚĞ�ĂďŝůŝƚǇ�ƚŽ�ƌĞǀŝĞǁ�ƚŚĞ�

 $ODEDPD�5HDO�(VWDWH�&RPPLVVLRQ 

$FFHVV�7R�,'�1XPEHUV�$QG�([DP�5HVXOWV 
ůŝĐĞŶƐĞ�ĞǆĂŵŝŶĂƟŽŶ�ƌĞƐƵůƚƐ�ŽĨ�ƉƌĞůŝĐĞŶƐĞ�ƐƚƵĚĞŶƚƐ͘�KŶĐĞ�
ůŽŐŝŶ�ŝŶĨŽƌŵĂƟŽŶ�ŝƐ�ŽďƚĂŝŶĞĚ�ĨƌŽŵ�W^/͕�ƉƌĞůŝĐĞŶƐĞ�
ŝŶƐƚƌƵĐƚŽƌƐ�ĂƌĞ�ŶŽƚ�ŽŶůǇ�ĂďůĞ�ƚŽ�ƌĞǀŝĞǁ�ƐƚƵĚĞŶƚƐ͛�ƉĂƐƐͬĨĂŝů�
ƌĞƐƵůƚƐ͕�ƚŚĞǇ�ĐĂŶ�ĂůƐŽ�ƐĞĞ�ŚŽǁ�ĞĂĐŚ�ƐƚƵĚĞŶƚ�ƉĞƌĨŽƌŵĞĚ�ŽŶ�
ĞǆĂŵŝŶĂƟŽŶ�ŝƚĞŵƐ�ĨƌŽŵ�ƚŚĞ�ŝŶĚŝǀŝĚƵĂů�ĐŽŶƚĞŶƚ�ĂƌĞĂƐ�ŽĨ�ƚŚĞ�
ƉƌĞůŝĐĞŶƐĞ�ŽƵƚůŝŶĞ͘�dŚĞƌĞ�ŝƐ�ǀĂůƵĂďůĞ�ŝŶĨŽƌŵĂƟŽŶ�ŝŶ�ƚŚĞƐĞ�
ƌĞƉŽƌƚƐ�ƚŚĂƚ�ĐĂŶ�ŚĞůƉ�ƉƌĞůŝĐĞŶƐĞ�ŝŶƐƚƌƵĐƚŽƌƐ�ŝĚĞŶƟĨǇ�Ă�
ƐƚƵĚĞŶƚ͛Ɛ�ŝŶĚŝǀŝĚƵĂů�ĂƌĞĂƐ�ŽĨ�ǁĞĂŬŶĞƐƐ�Žƌ�ŝĚĞŶƟĨǇ�ĂƌĞĂƐ�ŝŶ�
ǁŚŝĐŚ�ŵƵůƟƉůĞ�ƐƚƵĚĞŶƚƐ�ƐƚƌƵŐŐůĞ͕�ǁŚŝĐŚ�ŵĂǇ�ƐŝŐŶŝĨǇ�Ă�
ĐŚĂŶŐĞ�ŝƐ�ŶĞĞĚĞĚ�ŝŶ�ƚŚĞ�ŝŶƐƚƌƵĐƟŽŶ�ŽĨ�ƚŚŝƐ�ŵĂƚĞƌŝĂů�ŝŶ�ĨƵƚƵƌĞ�
ƉƌĞůŝĐĞŶƐĞ�ĐůĂƐƐĞƐ͘�dŽ�ŽďƚĂŝŶ�Ă�ůŽŐŝŶ�ĨƌŽŵ�W^/�ĨŽƌ�ƚŚŝƐ�
ŝŶĨŽƌŵĂƟŽŶ͕�ƐĞŶĚ�ĂŶ�ĞŵĂŝů�ƚŽ�
ƉŽƌƚĂůƐƵƉƉŽƌƚΛƉƐŝŽŶůŝŶĞ͘ĐŽŵ�ĂŶĚ�ƌĞƋƵĞƐƚ�ůŽŐŝŶ�
ŝŶĨŽƌŵĂƟŽŶ�ĨŽƌ�ǇŽƵƌ�ƐĐŚŽŽů͘ 
 

/Ĩ�ǇŽƵ�ŚĂǀĞ�ĂŶǇ�ƋƵĞƐƟŽŶƐ�ĂďŽƵƚ�ĞŝƚŚĞƌ�ŽĨ�ƚŚĞƐĞ�ƚǁŽ�
ĨĞĂƚƵƌĞƐ͕�ƉůĞĂƐĞ�ĐŽŶƚĂĐƚ�ƚŚĞ��ĚƵĐĂƟŽŶ��ŝǀŝƐŝŽŶ͘ 

dŚĞ�WŽƐƚ�>ŝĐĞŶƐĞ�ĐŽƵƌƐĞ�
ŽƵƚůŝŶĞ�ŚĂƐ�ĂůǁĂǇƐ�ŚĂĚ�Ă�
ƐƚĂƚĞŵĞŶƚ�Ăƚ�ƚŚĞ�ĞŶĚ�
ƌĞŐĂƌĚŝŶŐ�ŐŝǀŝŶŐ�ĞĂĐŚ�
ƐƚƵĚĞŶƚ�ŝŶƐƚƌƵĐƟŽŶƐ�ŽŶ�
ĐŽŵƉůĞƟŶŐ�ƚŚĞ�
�ƉƉůŝĐĂƟŽŶ�ĨŽƌ�ZĞĂů�
�ƐƚĂƚĞ�^ĂůĞƐƉĞƌƐŽŶ͛Ɛ�
KƌŝŐŝŶĂů�>ŝĐĞŶƐĞ͘�dŚĞƌĞ�ŚĂƐ�ďĞĞŶ�Ă�ƌĞĐĞŶƚ�ĐŚĂŶŐĞ�
ƌĞŐĂƌĚŝŶŐ�ƚŚŝƐ�ĂƉƉůŝĐĂƟŽŶ�ƚŚĂƚ�Ăůů�ŝŶƐƚƌƵĐƚŽƌƐ�ŶĞĞĚ�ƚŽ�
ƐŚĂƌĞ�ǁŝƚŚ�ƐƚƵĚĞŶƚƐ͘�dŚĞ�ĂƉƉůŝĐĂƟŽŶ�ŝƐ�ŶŽ�ůŽŶŐĞƌ�ůŝƐƚĞĚ�ŝŶ�
ƚŚĞ�&ŽƌŵƐ�ƐĞĐƟŽŶ�ŽĨ�ƚŚĞ�ǁĞďƐŝƚĞ�ǁŚĞƌĞ�ŝƚ�ĐĂŶ�ďĞ�ƉƌŝŶƚĞĚ�
ĂŶĚ�ŵĂŝůĞĚ�ǁŝƚŚ�Ă�ĐŚĞĐŬ�ƚŽ�ƚŚĞ��ŽŵŵŝƐƐŝŽŶ͘�dŚĞ�
ĂƉƉůŝĐĂƟŽŶ�ŝƐ�ŶŽǁ�ĂŶ�ŽŶůŝŶĞ�ĂƉƉůŝĐĂƟŽŶ�ƚŚĂƚ�ŝƐ�ůŽĐĂƚĞĚ�ŝŶ�
�ǀĂŝůĂďůĞ�^ĞƌǀŝĐĞƐ�ŽŶ�ƚŚĞ��ŽŵŵŝƐƐŝŽŶ͛Ɛ�ǁĞďƐŝƚĞ͘�
dŚĞƌĞĨŽƌĞ͕�Ă�ƐƚƵĚĞŶƚ�ŵƵƐƚ�ůŽŐ�ŝŶ�ƚŽ�KŶůŝŶĞ�^ĞƌǀŝĐĞƐ�ĂŶĚ�
ĂĐĐĞƐƐ�ƚŚĞ�ĞůĞĐƚƌŽŶŝĐ�ĂƉƉůŝĐĂƟŽŶ�ƚŚĞƌĞ͘ 
 

WůĞĂƐĞ�ŵĂŬĞ�ƐƵƌĞ�ƚŚĂƚ�Ăůů�ƉŽƐƚ�ůŝĐĞŶƐĞ�ƐƚƵĚĞŶƚƐ�ĂƌĞ�ĂǁĂƌĞ�
ŽĨ�ƚŚĞ�ůŽĐĂƟŽŶ�ĂŶĚ�ƚŚĞ�ƌĞƋƵŝƌĞŵĞŶƚ�ĨŽƌ�ƚŚŝƐ�ĂƉƉůŝĐĂƟŽŶ͘ 

dŚŝƐ�ŝƐ�Ă�ƐƚƌŽŶŐ�ƌĞŵŝŶĚĞƌ�ƚŽ�ƌĞŵŽǀĞ�Ăůů�ĐĂŶĐĞůůĞĚ�ĐŽƵƌƐĞƐ�
ĨƌŽŵ��DĂƉ͘�KƵƌ�ĞĚƵĐĂƟŽŶ�ĂƵĚŝƚŽƌƐ�ĐŽŶƟŶƵĞ�ƚŽ�ǁĂƐƚĞ�ƟŵĞ�
ĂŶĚ�ŵŽŶĞǇ�ƚƌĂǀĞůŝŶŐ�ƚŽ�ĂƵĚŝƚ�Ă�ĐĂŶĐĞůůĞĚ�ƉƌĞůŝĐĞŶƐĞ͕�ƉŽƐƚ�
ůŝĐĞŶƐĞ͕�Žƌ����ĐŽƵƌƐĞ�ďĞĐĂƵƐĞ�ƚŚĞ�ĐŽƵƌƐĞ�ŝŶĨŽƌŵĂƟŽŶ�ǁĂƐ�
ŶĞǀĞƌ�ƌĞŵŽǀĞĚ�ĨƌŽŵ��DĂƉ͘��ĚŵŝŶŝƐƚƌĂƚŽƌƐ�ŽĨ�ƐĐŚŽŽůƐ�ĂĚĚ�
ĐŽƵƌƐĞƐ�ƚŽ��DĂƉ�ǁŚĞŶ�ƚŚĞǇ�ĂƌĞ�ŝŶŝƟĂůůǇ�ƉůĂŶŶĞĚ�ƐŽ�ƉƌŽƉĞƌ�
ĂĚǀĞƌƟƐŝŶŐ�ĐĂŶ�ƚĂŬĞ�ƉůĂĐĞ͘�dŚĞ�ƐĂŵĞ�ĂĚŵŝŶŝƐƚƌĂƚŽƌ�ŵƵƐƚ�
ŝŵŵĞĚŝĂƚĞůǇ�ƌĞŵŽǀĞ�ĐŽƵƌƐĞƐ�ĨƌŽŵ��DĂƉ�ǁŚĞŶ�ƚŚĞǇ�ĂƌĞ�
ĐĂŶĐĞůůĞĚ�ƚŽ�ƉƌĞǀĞŶƚ�ĂƵĚŝƚŽƌƐ�ĂŶĚ�ƉŽƚĞŶƟĂů�ƐƚƵĚĞŶƚƐ�ĨƌŽŵ�
ǁĂƐƟŶŐ�ƟŵĞ�ĂŶĚ�ŵŽŶĞǇ�ŝŶ�ĞīŽƌƚƐ�ƚŽ�ĂƩĞŶĚ͘�dŚŝƐ�
ƌĞƋƵŝƌĞŵĞŶƚ�ŝƐ�ŝŶ�ZƵůĞ�ϳϵϬ-y-ϭ-͘Ϭϲ;ϯͿ�ĂŶĚ�ZƵůĞ�ϳϵϬ-y-ϭ-͘ϭϮ
;ϱͿ�ŽĨ��ůĂďĂŵĂ�>ŝĐĞŶƐĞ�>Ăǁ͘ 

:KHUH�,V�7KH�2ULJLQDO 
6DOHVSHUVRQ�$SSOLFDWLRQ" 

&DQFHOOHG�&RXUVHV�,Q�&0DS 



 

 

Yh�^d/KE 
,Žǁ�ĚŽ�/�ĂĚǀĞƌƟƐĞ�ŵǇ�ƐĐŚŽŽů͛Ɛ�ůŝĐĞŶƐĞ�ĞǆĂŵŝŶĂƟŽŶ�ƉĂƐƐ�
ƌĂƚĞƐ͍ 
 

�E^t�Z 
ZƵůĞ�ϳϵϬ-y-ϭ-͘ϭϱ�ƐƚĂƚĞƐ�͞ŶŽ�ƌĞĨĞƌĞŶĐĞ�ǁŚĂƚƐŽĞǀĞƌ�ƐŚĂůů�ďĞ�
ŵĂĚĞ�ŝŶ�ĂŶǇ�ŶĞǁƐƉĂƉĞƌ͕�ĂĚǀĞƌƟƐŝŶŐ�ďƌŽĐŚƵƌĞƐ͕�ĞƚĐ͘�ĂƐ�ƚŽ�
͚ƉĂƐƐͬĨĂŝů�ƌĂƟŽ͙͛ǁŝƚŚ�ƚŚĞ�ĞǆĐĞƉƟŽŶ�ƚŚĂƚ�ĂĚŵŝŶŝƐƚƌĂƚŽƌƐ�ĂŶĚ�
ŝŶƐƚƌƵĐƚŽƌƐ�ŵĂǇ�ĂĚǀĞƌƟƐĞ�ƚŚĂƚ�ƉĂƐƐͬĨĂŝů�ƌĂƚĞƐ�ĐĂŶ�ďĞ�ǀŝĞǁĞĚ�
ŽŶ�ƚŚĞ��ůĂďĂŵĂ�ZĞĂů��ƐƚĂƚĞ��ŽŵŵŝƐƐŝŽŶ͛Ɛ�ǁĞďƐŝƚĞ͘͟��ůƐŽ͕�ŶŽ�
ĂĚǀĞƌƟƐŝŶŐ�ĐĂŶ�ŐƵĂƌĂŶƚĞĞ�Žƌ�ĂůůƵĚĞ�ƚŽ�Ă�ŐƵĂƌĂŶƚĞĞ�ŽĨ�
ƉĂƐƐŝŶŐ�ƚŚĞ�ƐƚĂƚĞ�ĞǆĂŵŝŶĂƟŽŶ͘���ůŝŶŬ�ƚŽ�ƚŚĞ��ŽŵŵŝƐƐŝŽŶ͛Ɛ�
ǁĞďƐŝƚĞ�ĐĂŶ�ƉƌŽǀŝĚĞ�ĐƵƌƌĞŶƚ�ƉĂƐƐ�ƌĂƚĞƐ͘ 
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SALESPERSON EXAMINATION 

KǀĞƌĂůů 
dĂŬĞŶ�-�ϭ͕ϴϭϴ 
WĂƐƐĞĚ�-�ϳϴϱ 
KǀĞƌĂůů�WĂƐƐŝŶŐ�й�-�ϰϯ͘Ϯ 

&ŝƌƐƚ�dŝŵĞ 
dĂŬĞŶ�-�ϭ͕ϬϮϲ 
WĂƐƐĞĚ�-�ϱϰϬ 
&ŝƌƐƚ�dŝŵĞ�WĂƐƐŝŶŐ�й�-�ϱϮ͘ϲ 

�ÙÊ»�Ù��ø�Ã®Ä�ã®ÊÄ  

KǀĞƌĂůů 
dĂŬĞŶ�-�ϴϯ 
WĂƐƐĞĚ�-�ϳϯ 
KǀĞƌĂůů�WĂƐƐŝŶŐ�й�-�ϴϴ͘Ϭ 

&ŝƌƐƚ�dŝŵĞ 
dĂŬĞŶ�-�ϳϱ 
WĂƐƐĞĚ�-�ϲϱ 
&ŝƌƐƚ�dŝŵĞ�WĂƐƐŝŶŐ�й�-�ϴϲ͘ϳ 

Z��®ÖÙÊ��½�^�½�ÝÖ�ÙÝÊÄ��ø�Ã®Ä�ã®ÊÄ� 

KǀĞƌĂůů 
dĂŬĞŶ�-�ϭϴϬ 
WĂƐƐĞĚ�-�ϭϲϭ 
KǀĞƌĂůů�WĂƐƐŝŶŐ�й�-�ϴϵ͘ϰ 

&ŝƌƐƚ�dŝŵĞ 
dĂŬĞŶ�-�ϭϳϭ 
WĂƐƐĞĚ�-�ϭϱϰ 
&ŝƌƐƚ�dŝŵĞ�WĂƐƐŝŶŐ�й�-�ϵϬ͘ϭ 

Z��®ÖÙÊ��½��ÙÊ»�Ù��ø�Ã®Ä�ã®ÊÄ� 

KǀĞƌĂůů 
dĂŬĞŶ�-�ϭϮϮ 
WĂƐƐĞĚ�-�ϴϵ 
KǀĞƌĂůů�WĂƐƐŝŶŐ�й�-�ϳϯ͘Ϭ 

&ŝƌƐƚ�dŝŵĞ 
dĂŬĞŶ�-�ϵϲ 
WĂƐƐĞĚ�-�ϳϮ 
&ŝƌƐƚ�dŝŵĞ�WĂƐƐŝŶŐ�й�-�ϳϱ͘Ϭ 

&DOHQGDU�RI�(YHQWV 
�ĂƚĞƐ�ĂŶĚ�ĞǀĞŶƚƐ�ĂƌĞ�ƐƵďũĞĐƚ�ƚŽ�ĐŚĂŶŐĞ 

 

�h'h^d 
ϱ-ϲ EĞǁ�/ŶƐƚƌƵĐƚŽƌ�KƌŝĞŶƚĂƟŽŶ 
ϭϭ �ƌŝĞŇǇ�>ĞŐĂů 
ϭϴ �ŽīĞĞ�tŝƚŚ�ƚŚĞ��ŽŵŵŝƐƐŝŽŶ 
ϭϵ  �ŽŵŵŝƐƐŝŽŶ�DĞĞƟŶŐ 
Ϯϳ �Z����/ŶƐƚƌƵĐƚŽƌ�dƌĂŝŶŝŶŐ�ǁŝƚŚ��ǇŶƚŚŝĂ�DĂƚŚĞŶǇ 
 

^�Wd�D��Z 
ϲ  �ŽŵŵŝƐƐŝŽŶ�KĸĐĞƐ��ůŽƐĞĚ 
ϭϳ  /ŶƐƚƌƵĐƚŽƌ�dƌĂŝŶŝŶŐ�ǁŝƚŚ��Ě�,ĂƚĐŚ 
ϮϮ �ŽīĞĞ�tŝƚŚ�ƚŚĞ��ŽŵŵŝƐƐŝŽŶ 
Ϯϯ  �ŽŵŵŝƐƐŝŽŶ�DĞĞƟŶŐ 
ϯϬ �ĞĂĚůŝŶĞ�ĨŽƌ��ĚƵĐĂƟŽŶ�ZĞŶĞǁĂůƐ 
 

K�dK��Z 
ϳ-ϭϭ Z�����ŽŶĨĞƌĞŶĐĞ�;�ƚůĂŶƚĂ͕�'�Ϳ 
ϭϭ �ŽŵŵŝƐƐŝŽŶ�KĸĐĞƐ��ůŽƐĞĚ 
ϮϬ �ŽīĞĞ�tŝƚŚ�ƚŚĞ��ŽŵŵŝƐƐŝŽŶ 
Ϯϭ �ŽŵŵŝƐƐŝŽŶ�DĞĞƟŶŐ 
 

EKs�D��Z 
ϰ-ϱ EĞǁ�/ŶƐƚƌƵĐƚŽƌ�KƌŝĞŶƚĂƟŽŶ 
ϭϭ �ŽŵŵŝƐƐŝŽŶ�KĸĐĞƐ��ůŽƐĞĚ 
ϭϳ �ŽīĞĞ�tŝƚŚ�ƚŚĞ��ŽŵŵŝƐƐŝŽŶ 
ϭϴ  �ŽŵŵŝƐƐŝŽŶ�DĞĞƟŶŐ 
Ϯϱ �ŽŵŵŝƐƐŝŽŶ�KĸĐĞƐ��ůŽƐĞĚ 


