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,PSRUWDQW�'HDGOLQH�&KDQJHV 
:LOO�7KLV�&RQWLQXH" 
1HZ�5LVN�0DQDJHPHQW�5HTXLUHPHQW—5LVN�0DQDJHPHQW��&RQWDFW�WR�&ORVLQJ 
3UH-5HJLVWUDWLRQ�,'�1XPEHUV�5HPLQGHU 
4�	�$ 
&XUUHQW�(GXFDWLRQ�6QDSVKRW 
&DOHQGDU�RI�(YHQWV 

 

�ŶŶĞ�WŽǁĞůů�ǁŝůů�ďĞ�ƉƌĞƐĞŶƟŶŐ�ĂŶ�ŝŶƐƚƌƵĐƚŽƌ�ƚƌĂŝŶŝŶŐ�ĨŽƌ�ƚŚĞ�ŶĞǁ�ZŝƐŬ�DĂŶĂŐĞŵĞŶƚ� 
ĐŽƵƌƐĞ�ĞŶƟƚůĞĚ�ZŝƐŬ�DĂŶĂŐĞŵĞŶƚ͗��ŽŶƚĂĐƚ�ƚŽ��ůŽƐŝŶŐ͘�dŚŝƐ�ĐŽƵƌƐĞ�ŚĂƐ�ďĞĞŶ�
ĚĞǀĞůŽƉĞĚ�ĂŶĚ�ǁŝůů�ďĞ�ƌĞƋƵŝƌĞĚ�ĨŽƌ�ĂĐƟǀĞ�ůŝĐĞŶƐĞ�ƌĞŶĞǁĂů�ŝŶ�ϮϬϮϮ͘��ŶŶĞ�ŝƐ�ƚŚĞ�
�ŝƌĞĐƚŽƌ�ŽĨ��ĂƌĞĞƌ��ĞǀĞůŽƉŵĞŶƚ�ĨŽƌ�ZŽďĞƌƚƐ��ƌŽƚŚĞƌƐ�/ŶĐ͘�ŝŶ�DŽďŝůĞ�ĂŶĚ�ŝƐ�ĂŶ�
ĂƉƉƌŽǀĞĚ�ƌĞĂů�ĞƐƚĂƚĞ�ŝŶƐƚƌƵĐƚŽƌ�ǁŚŽ�ĂƐƐŝƐƚĞĚ�ŝŶ�ƚŚĞ�ŽƌŝŐŝŶĂů�ƚƌĂŝŶŝŶŐ�ŽīĞƌĞĚ�ĨŽƌ�ƚŚĞ�
ĐƵƌƌĞŶƚ�ZŝƐŬ�DĂŶĂŐĞŵĞŶƚ�ĐŽƵƌƐĞƐ͘�^ŚĞ�ĂůƐŽ�ůĞĚ�Ă�ƚĂƐŬ�ĨŽƌĐĞ�ŝŶ�ƚŚĞ�ĚĞǀĞůŽƉŵĞŶƚ�ŽĨ�
ƚŚĞ�ŶĞǁ�ZŝƐŬ�DĂŶĂŐĞŵĞŶƚ�ĐŽƵƌƐĞ͘ 
 

/DWKZd�Ed 
n �ůů�ƉƌĞůŝĐĞŶƐĞ�ŝŶƐƚƌƵĐƚŽƌƐ�ǁŚŽ�ĚĞƐŝƌĞ�ƚŽ�ƚĞĂĐŚ�ƚŚĞ�ŶĞǁ�ŵĂŶĚĂƚŽƌǇ�ZŝƐŬ�

DĂŶĂŐĞŵĞŶƚ͗��ŽŶƚĂĐƚ�ƚŽ��ůŽƐŝŶŐ�ĐŽƵƌƐĞ�ĚƵƌŝŶŐ�ƚŚĞ�ŶĞǆƚ�ůŝĐĞŶƐĞ�ƉĞƌŝŽĚ�
ďĞŐŝŶŶŝŶŐ�KĐƚŽďĞƌ�ϭ͕�ϮϬϮϬ�ŵƵƐƚ�ƉĂƌƟĐŝƉĂƚĞ�ŝŶ�ƚŚŝƐ�ŝŶƐƚƌƵĐƚŽƌ�ƚƌĂŝŶŝŶŐ�ƐĐŚĞĚƵůĞĚ�
ĨŽƌ�KĐƚŽďĞƌ�ϭϲ͘����ŝŶƐƚƌƵĐƚŽƌƐ�ǁŚŽ�ŚĂǀĞ�Ă�ƌĞĂů�ĞƐƚĂƚĞ�ůŝĐĞŶƐĞ�ĂŶĚ�ĂƩŽƌŶĞǇƐ�ĐĂŶ�
ĂůƐŽ�ĂƩĞŶĚ�ƚŚĞ�ƚƌĂŝŶŝŶŐ͘ 

 

n �ƵĞ�ƚŽ�ĐƵƌƌĞŶƚ�ƌĞƐƚƌŝĐƟŽŶƐ�ĂƐƐŽĐŝĂƚĞĚ�ǁŝƚŚ�ƚŚĞ��Ks/�-ϭϵ�ƉĂŶĚĞŵŝĐ�ĂƐ�ǁĞůů�ĂƐ�
ŝŶƐƚƌƵĐƚŽƌ�ĨĞĞĚďĂĐŬ͕�ƚŚŝƐ�ƚƌĂŝŶŝŶŐ�ǁŝůů�ďĞ�ŽīĞƌĞĚ�ďǇ�ǀŝĚĞŽ�ĐŽŶĨĞƌĞŶĐĞ�ƵƐŝŶŐ�ƚŚĞ�
�ŽŽŵ�ĂƉƉ�ŝŶƐƚĞĂĚ�ŽĨ�ƚŚĞ�ƵƐƵĂů�ƚƌĂŝŶŝŶŐ�ƌŽŽŵ�ƐĞƫŶŐ͘�WĂƌƟĐŝƉĂŶƚƐ�ŵƵƐƚ�ŚĂǀĞ�
ĂĐĐĞƐƐ�ƚŽ�ƚŚĞ��ŽŽŵ�ĂƉƉ�ĂŶĚ�ƉĂƌƟĐŝƉĂƚĞ�ŝŶ�Ăůů�Ɛŝǆ�ŚŽƵƌƐ�ŽĨ�ƚŚĞ�ƚƌĂŝŶŝŶŐ͘ 

 

n �ŚĞĐŬ-ŝŶ�ǁŝůů�ďĞŐŝŶ�Ăƚ�ϴ͗ϬϬ�Ă͘ŵ͘��ǀĞƌǇŽŶĞ�ŝƐ�ĞŶĐŽƵƌĂŐĞĚ�ƚŽ�ũŽŝŶ�ƚŚĞ�ƚƌĂŝŶŝŶŐ�ďǇ�
ϴ͗ϯϬ�Ă͘ŵ͘�ƚŽ�ŵĂŬĞ�ƐƵƌĞ�ƚŚĞƌĞ�ĂƌĞ�ŶŽ�ĐŽŶŶĞĐƟŽŶ�ƉƌŽďůĞŵƐ͘ 

 

�ŽŵƉůĞƟŽŶ�ŽĨ�ƚŚŝƐ�ƚƌĂŝŶŝŶŐ�ŽŶ�KĐƚŽďĞƌ�ϭϲ�ǁŝůů�ƉƌŽǀŝĚĞ�Ɛŝǆ�ŽĨ�ƚŚĞ�ƚǁĞůǀĞ�ŚŽƵƌƐ�
ŶĞĞĚĞĚ�ƚŽ�ƌĞŶĞǁ�ŝŶƐƚƌƵĐƚŽƌ�ĂƉƉƌŽǀĂů�ŝŶ�ϮϬϮϭ͘�ZĞŵĞŵďĞƌ͕�ƚŚĞƐĞ�ŚŽƵƌƐ�ĂƌĞ�ŶŽƚ�
ŝŶƚĞƌĐŚĂŶŐĞĂďůĞ�ǁŝƚŚ����ŚŽƵƌƐ�ƚŚĂƚ�ĂƌĞ�ŶĞĞĚĞĚ�ƚŽ�ƌĞŶĞǁ�ǇŽƵƌ�ďƌŽŬĞƌ�ůŝĐĞŶƐĞ͘�dŚĞƐĞ�
���ŚŽƵƌƐ�ĂƌĞ�ŽŶůǇ�ĂƉƉůŝĞĚ�ƚŽǁĂƌĚ�ƚŚĞ�ƌĞŶĞǁĂů�ŽĨ�ǇŽƵƌ�ŝŶƐƚƌƵĐƚŽƌ�ĂƉƉƌŽǀĂů͘ 
 

Z�'/^dZ�d/KE 
�ůů�ƉĂƌƟĐŝƉĂŶƚƐ�ŵƵƐƚ�ƌĞŐŝƐƚĞƌ�ƚŚƌŽƵŐŚ��ƵďƵƌŶ�hŶŝǀĞƌƐŝƚǇΖƐ�KĸĐĞ�ŽĨ�WƌŽĨĞƐƐŝŽŶĂů�Θ�
�ŽŶƟŶƵŝŶŐ��ĚƵĐĂƟŽŶ�;KW��Ϳ͘��ĂƌůǇ�ƌĞŐŝƐƚƌĂƟŽŶ�ŝƐ�ƐƚƌŽŶŐůǇ�ĞŶĐŽƵƌĂŐĞĚ͘ 

��d� 
KĐƚŽďĞƌ�ϭϲ͕�ϮϬϮϬ 

 

�KhZ^� 
ZŝƐŬ�DĂŶĂŐĞŵĞŶƚ͗ 
�ŽŶƚĂĐƚ�ƚŽ��ůŽƐŝŶŐ 

 

>K��d/KE 
�ŽŽŵ 

 

d/D� 
ϵ͗ϬϬ�Ă͘ŵ͘�–�ϯ͗ϯϬ�Ɖ͘ŵ͘ 

 

�K^d 
ΨϭϬϵ—�ĂƌůǇ��ŝƌĚ 

;ZĞĐĞŝǀĞĚ�ďǇ�^ĞƉƚĞŵďĞƌ�ϭϴͿ 
 

ΨϭϮϵ—^ƚĂŶĚĂƌĚ 
;ZĞĐĞŝǀĞĚ�ďǇ�KĐƚŽďĞƌ�ϵͿ 

 

Ψϭϱϵ—>ĂƚĞ 
;ZĞĐĞŝǀĞĚ�ĂŌĞƌ�KĐƚŽďĞƌ�ϵͿ 

1(:�5LVN�0DQDJHPHQW�,QVWUXFWRU�7UDLQLQJ 
2FWREHU��������� 



 
 
 
 
 
 
 
 
REGISTRANT INFORMATION 
 
Name ________________________________________________________________________ 
 
Address ______________________________________________________________________ 
 
_____________________________________________________________________________ 
 
Phone _______________________________________ Fax __________________________ 
 
Email Address __________________________________________________________________ 
 
______________________________________________________________________________ 
 
 
 
 
 
 
 
 
  
FOUR EASY WAYS TO REGISTER 
FAX this form to 334/844-3101 
CALL in your information to 334/844-5100 
MAIL this form to Office of Professional & Continuing Education, 301 O.D. Smith Hall, Auburn, AL 36849 
WEB online at www.auburn.edu/outreach/opce/re 
 
PAYMENT INFORMATION 
  Check   Money Order    Purchase Order 
  Visa    MasterCard    American Express   Discover 
 
Expiration Date ____________________ Card or Purchase Order Number _________________________________ 
 
Authorized Signature ___________________________________________________________________________ 
 
Registrations received via FAX, email or telephone MUST contain a credit card number or purchase order number.  Otherwise, you will not be 
considered registered.  
MAKE CHECKS PAYABLE TO AUBURN UNIVERSITY  TOTAL ENCLOSED __________________ 
 
CANCELLATIONS and REFUNDS 
Written refund requests received no later than seven days prior to the program will result in a refund of fees less a $15 administration charge.  
Refund requests received after that cannot be honored.  A substitute participant may be designated in place of a registrant who cannot attend. 
Auburn University and the Office of Professional & Continuing Education reserve the right to cancel, postpone, or combine workshop sections, 
to limit registration, or to change instructors or speakers. 
 
This program is designed to be accessible to all who wish to attend.  Should you have a special need, please call 334.844.5100. 

REGISTRATION FORM 
 

Risk Management: Contact to Closing 
Presented by Anne Powell 

 
Friday, October 16, 2020  9:00 a.m. – 3:30 p.m. 

 

Zoom App 

LAST 

NAME AND AFFILIATION PREFERENCE FOR NAME TAG 

ZIP  STATE CITY 

MI FIRST 

COURSE INFORMATION 
 

 ($109) Risk Management: Contact to Closing – Received by September 18, 2020 
     
 ($129) Risk Management: Contact to Closing – Received by October 9, 2020 
 
 ($159) Risk Management: Contact to Closing – Received after October 9, 2020 
 



 

 $ODEDPD�5HDO�(VWDWH�&RPPLVVLRQ 

dŚŝƐ�ŚĂƐ�ďĞĞŶ�ĂŶ�ŽĚĚ�ĂŶĚ�
ƵŶŝƋƵĞ�ǇĞĂƌ�ƐŽ�ĨĂƌ͘��ƵĞ�ƚŽ�
ƚŚĞ��Ks/�-ϭϵ�ƉĂŶĚĞŵŝĐ͕�
ŵĂŶǇ�ĐŚĂŶŐĞƐ�ŚĂǀĞ�ďĞĞŶ�
ŵĂĚĞ�ďǇ�ƚŚĞ��ŽŵŵŝƐƐŝŽŶ�ƚŽ�
ĂƐƐŝƐƚ�ƌĞĂů�ĞƐƚĂƚĞ�ůŝĐĞŶƐĞĞƐ�
ĂŶĚ�ůŝĐĞŶƐĞ�ĂƉƉůŝĐĂŶƚƐ�ŝŶ�
ƐĂƟƐĨǇŝŶŐ�ůŝĐĞŶƐĞ�
ƌĞƋƵŝƌĞŵĞŶƚƐ͘��ĞůŽǁ�ŝƐ�Ă�
ƐƵŵŵĂƌǇ�ŽĨ�ƚŚĞƐĞ�
ƚĞŵƉŽƌĂƌǇ�ĐŚĂŶŐĞƐ͗ 
 

WƌĞůŝĐĞŶƐĞ�ĐŽƵƌƐĞ�
ĐŽŵƉůĞƟŽŶ�ĚĞĂĚůŝŶĞ 
�ŽƚŚ�ƚŚĞ�ƐĂůĞƐƉĞƌƐŽŶ�ĂŶĚ�
ďƌŽŬĞƌ�ƉƌĞůŝĐĞŶƐĞ�ĐŽƵƌƐĞƐ�
ŵƵƐƚ�ďĞ�ĐŽŵƉůĞƚĞĚ�ǁŝƚŚŝŶ�
ŽŶĞ�ǇĞĂƌ�ĂƐ�ƐƚĂƚĞĚ�ŝŶ�
>ŝĐĞŶƐĞ�>Ăǁ͘�,ŽǁĞǀĞƌ͕�ĚƵĞ�
ƚŽ�ƚŚĞ�ƉĂŶĚĞŵŝĐ͕�ƚŚŝƐ�
ĚĞĂĚůŝŶĞ�ŝƐ�ŶŽƚ�ĐƵƌƌĞŶƚůǇ�
ďĞŝŶŐ�ĞŶĨŽƌĐĞĚ�ĂŶĚ�ŶŽ�
ĨƵƚƵƌĞ�ĚĞĂĚůŝŶĞ�ĞǆŝƐƚƐ͘ 
 

>ŝĐĞŶƐĞ�ĞǆĂŵŝŶĂƟŽŶ�
ĚĞĂĚůŝŶĞ 
dŚĞ�ůŝĐĞŶƐĞ�ĞǆĂŵŝŶĂƟŽŶƐ�
ĨŽƌ�ƐĂůĞƐƉĞƌƐŽŶ�ĂŶĚ�ďƌŽŬĞƌ�
ůŝĐĞŶƐĞ�ĂƉƉůŝĐĂŶƚƐ�ŵƵƐƚ�ďĞ�
ƉĂƐƐĞĚ�ǁŝƚŚŝŶ�Ɛŝǆ�;ϲͿ�
ŵŽŶƚŚƐ�ĂƐ�ƐƚĂƚĞĚ�ŝŶ�>ŝĐĞŶƐĞ�
>Ăǁ͘�,ŽǁĞǀĞƌ͕�ĚƵĞ�ƚŽ�ƚŚĞ�
ƉĂŶĚĞŵŝĐ͕�ƚŚŝƐ�ĚĞĂĚůŝŶĞ�ŝƐ�
ŶŽƚ�ĐƵƌƌĞŶƚůǇ�ďĞŝŶŐ�
ĞŶĨŽƌĐĞĚ�ĂŶĚ�ŶŽ�ĨƵƚƵƌĞ�
ĚĞĂĚůŝŶĞ�ĞǆŝƐƚƐ͘ 
 

WŽƐƚ�ůŝĐĞŶƐĞ�ĐŽƵƌƐĞ�
ĐŽŵƉůĞƟŽŶ�ĚĞĂĚůŝŶĞ 
dŚĞ�ƉŽƐƚ�ůŝĐĞŶƐĞ�ĐŽƵƌƐĞ�
ŵƵƐƚ�ďĞ�ĐŽŵƉůĞƚĞĚ�ǁŝƚŚŝŶ�

,03257$17�'HDGOLQH�&KDQJHV 
Ɛŝǆ�;ϲͿ�ŵŽŶƚŚƐ�ƚŽ�ƌĞŵĂŝŶ�
ĂĐƟǀĞ�ĂƐ�ƐƚĂƚĞĚ�ŝŶ�>ŝĐĞŶƐĞ�
>Ăǁ͘�,ŽǁĞǀĞƌ͕�ĚƵĞ�ƚŽ�ƚŚĞ�
ƉĂŶĚĞŵŝĐ͕�ƚŚŝƐ�ĚĞĂĚůŝŶĞ�ŝƐ�
ŶŽƚ�ĐƵƌƌĞŶƚůǇ�ďĞŝŶŐ�
ĞŶĨŽƌĐĞĚ�ĂŶĚ�ŶŽ�ĨƵƚƵƌĞ�
ĚĞĂĚůŝŶĞ�ĞǆŝƐƚƐ͘ 
 

�ƉƉůŝĐĂƟŽŶ�ƐƵďŵŝƐƐŝŽŶ�
ĚĞĂĚůŝŶĞ 
dŚĞ�KƌŝŐŝŶĂů�^ĂůĞƐƉĞƌƐŽŶ�
>ŝĐĞŶƐĞ�ĂƉƉůŝĐĂƟŽŶ�ŵƵƐƚ�ďĞ�
ƐƵďŵŝƩĞĚ�ǁŚĞŶ�ƚŚĞ�ƉŽƐƚ�
ůŝĐĞŶƐĞ�ĐŽƵƌƐĞ�ŝƐ�ĐŽŵƉůĞƚĞĚ�
ƚŽ�ĂǀŽŝĚ�ďĞŝŶŐ�ĨŽƌĐĞĚ�ƚŽ�

ŝŶĂĐƟǀĞ�ƐƚĂƚƵƐ͘���ůŝĐĞŶƐĞĞ�
ǁŝůů�ŶŽƚ�ďĞ�ĨŽƌĐĞĚ�ƚŽ�
ŝŶĂĐƟǀĞ�ƐƚĂƚƵƐ�ŝĨ�ƚŚĞ�ƉŽƐƚ�
ůŝĐĞŶƐĞ�ĐŽƵƌƐĞ�ŝƐ�ŶŽƚ�
ĐŽŵƉůĞƚĞĚ�ĂƐ�ƉƌĞǀŝŽƵƐůǇ�
ƐƚĂƚĞĚ͘ 
 

���ĚĞĂĚůŝŶĞ 
ϭϱ�ŚŽƵƌƐ�ŽĨ�ĂƉƉƌŽǀĞĚ����
ĐŽƵƌƐĞƐ�ŵƵƐƚ�ďĞ�ĐŽŵƉůĞƚĞĚ�
ďĞĨŽƌĞ�KĐƚŽďĞƌ�ϭ�ƚŽ�ĂǀŽŝĚ�
ĂŶ�ŝŶĂĐƟǀĞ�ůŝĐĞŶƐĞ�ĂƐ�ƐƚĂƚĞĚ�
ŝŶ�>ŝĐĞŶƐĞ�>Ăǁ͘�,ŽǁĞǀĞƌ͕�
ĚƵĞ�ƚŽ�ƚŚĞ�ƉĂŶĚĞŵŝĐ͕�ƚŚŝƐ�
ĚĞĂĚůŝŶĞ�ǁĂƐ�ĞǆƚĞŶĚĞĚ�ƚŽ�

�ĞĐĞŵďĞƌ�ϯϭ͘ 
 

dŚĞƌĞ�ŝƐ�ŽŶĞ�ĚĞĂĚůŝŶĞ�ƚŚĂƚ�
ŚĂƐ�ŶŽƚ�ďĞĞŶ�ĂīĞĐƚĞĚ�ďǇ�
�Ks/�-ϭϵ͕�ĂŶĚ�ƚŚĂƚ�ŝƐ�ƚŚĞ�
ůŝĐĞŶƐĞ�ƌĞŶĞǁĂů�ĚĞĂĚůŝŶĞ͘�
�ůů�ůŝĐĞŶƐĞƐ�ŵƵƐƚ�ďĞ�
ƌĞŶĞǁĞĚ�ďǇ��ƵŐƵƐƚ�ϯϭ�ƚŽ�
ĂǀŽŝĚ�ƚŚĞ�ΨϭϱϬ�ůĂƚĞ�ƌĞŶĞǁĂů�
ĨĞĞ͘ 
 

,ŽƉĞĨƵůůǇ͕�ůŝĨĞ�ĂŶĚ�ƌĞĂů�
ĞƐƚĂƚĞ�ǁŝůů�ƌĞƚƵƌŶ�ƚŽ�ŶŽƌŵĂů�
ŝŶ�ϮϬϮϭ͘ 

 

* �ůů�ĐŽƵƌƐĞƐ�ĂƉƉƌŽǀĞĚ�ƚŽ�ďĞ�ŽīĞƌĞĚ�ŝŶ�ƚŚĞ�
ĐůĂƐƐƌŽŽŵ�ǁŝůů�ďĞ�ƌĞƋƵŝƌĞĚ�ƚŽ�ďĞ�ŽīĞƌĞĚ�
ŝŶ�ƚŚĞ�ĐůĂƐƐƌŽŽŵ�ŝŶƐƚĞĂĚ�ŽĨ��ŽŽŵ͕�dĞĂŵƐ͕�
ĂŶĚ�ŽƚŚĞƌ�ĂƉƉƐ͘ 

 

* ^ĐŚĞĚƵůĞĚ�ŵĞĞƟŶŐƐ͕�ƚƌĂŝŶŝŶŐƐ͕�ĂŶĚ�
ĐŽŶĨĞƌĞŶĐĞƐ�ǁŝůů�ďĞ�ŽīĞƌĞĚ�ĂŶĚ�ĞŶũŽǇĞĚ�
ŝŶƐƚĞĂĚ�ŽĨ�ďĞŝŶŐ�ĐĂŶĐĞůůĞĚ͕�ĚĞůĂǇĞĚ͕�Žƌ�
ŽīĞƌĞĚ�ƚŚƌŽƵŐŚ��ŽŽŵ͘ 

 

^ŽŵĞ�ƉĞŽƉůĞ�ŵĂǇ�ďĞ�ĞŶũŽǇŝŶŐ�ƚŚĞ�ĐŚĂŶŐĞƐ�
ƚŚĂƚ�ŚĂǀĞ�ďĞĞŶ�ŵĂĚĞ�ŝŶ�ϮϬϮϬ͕�ďƵƚ�ŽƚŚĞƌƐ�ŵĂǇ�
ďĞ�ĂƐŬŝŶŐ�ŚŽǁ�ŵƵĐŚ�ŵŽƌĞ�ĐĂŶ�ǁĞ�ƚĂŬĞ�ďĞĨŽƌĞ�
ƌĞƚƵƌŶŝŶŐ�ƚŽ�ŶŽƌŵĂů͍�tĞ�ůŽŽŬ�ĨŽƌǁĂƌĚ�ƚŽ�
ϮϬϮϭ͘ 

�Ks/�-ϭϵ�ŚĂƐ�ĚƌĂŵĂƟĐĂůůǇ�ĐŚĂŶŐĞĚ�ƚŚĞ�
ǁŽƌůĚ�ŝŶ�ǁŚŝĐŚ�ǁĞ�ůŝǀĞ͘�tŚĞƌĞ�ƌĞĂů�ĞƐƚĂƚĞ�
ůŝĐĞŶƐŝŶŐ�ĂŶĚ�ĞĚƵĐĂƟŽŶ�ŝƐ�ĐŽŶĐĞƌŶĞĚ͕�
ĐŚĂŶŐĞƐ�ŚĂǀĞ�ĂůƐŽ�ďĞĞŶ�ŵĂĚĞ͘�,Žǁ�ůŽŶŐ�
ǁŝůů�ƚŚĞƐĞ�ĐŚĂŶŐĞƐ�ďĞ�ŝŶ�ĞīĞĐƚ͍�tŝůů�ƚŚŝƐ�
ĐŽŶƟŶƵĞ�Žƌ�ǁŝůů�ĞǀĞƌǇƚŚŝŶŐ�ƌĞƚƵƌŶ�ƚŽ�
͞ŶŽƌŵĂů͍͟�dŚĞ��ŽŵŵŝƐƐŝŽŶ�ŝƐ�ƉůĂŶŶŝŶŐ�ƚŽ�
ƌĞƚƵƌŶ�ƚŽ�Ăůů�ůŝĐĞŶƐĞ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ĂŶĚ�
ĚĞĂĚůŝŶĞƐ�ŝĚĞŶƟĮĞĚ�ŝŶ�>ŝĐĞŶƐĞ�>Ăǁ�ĂƐ�ƐŽŽŶ�ĂƐ�
�Ks/�-ϭϵ�ǁŝůů�ĂůůŽǁ�ŝƚ͘�/Ŷ�ĐĂƐĞ�ǇŽƵ�ŚĂǀĞ�
ĨŽƌŐŽƩĞŶ�ĂďŽƵƚ�ƚŚĞ�ŶŽƌŵĂů�ƌĞĂů�ĞƐƚĂƚĞ�
ĚĞĂĚůŝŶĞƐ�ĂŶĚ�ƌĞƋƵŝƌĞŵĞŶƚƐ͕�ŚĞƌĞ�ŝƐ�Ă�ůŝƐƚ�ŽĨ�
ŝŵƉŽƌƚĂŶƚ�ŝƚĞŵƐ�ŝŶ�ŽƵƌ�ŶŽƌŵĂů�ƌĞĂů�ĞƐƚĂƚĞ�
ǁŽƌůĚ͗ 
 

* �ůů�ĚĞĂĚůŝŶĞƐ�ǁŝůů�ŽŶĐĞ�ĂŐĂŝŶ�ďĞ�ĞŶĨŽƌĐĞĚ�
ŝŶĐůƵĚŝŶŐ�ƚŚĞ�ƐĂůĞƐƉĞƌƐŽŶ�ĂŶĚ�ďƌŽŬĞƌ�
ƉƌĞůŝĐĞŶƐĞ�ĐŽƵƌƐĞ�ĚĞĂĚůŝŶĞƐ͕�ƚŚĞ�ůŝĐĞŶƐĞ�
ĞǆĂŵŝŶĂƟŽŶ�ĚĞĂĚůŝŶĞ͕�ƚŚĞ�ƉŽƐƚ�ůŝĐĞŶƐĞ�
ĐŽƵƌƐĞ�ĚĞĂĚůŝŶĞ͕�ƚŚĞ�ůŝĐĞŶƐĞ�ĂƉƉůŝĐĂƟŽŶ�
ĚĞĂĚůŝŶĞ͕�ĂŶĚ�ƚŚĞ����ĐŽŵƉůĞƟŽŶ�ĚĞĂĚůŝŶĞ͘ 



 

 

 $ODEDPD�5HDO�(VWDWH�&RPPLVVLRQ 

dŚĞ�ĐƵƌƌĞŶƚ�ZŝƐŬ�DĂŶĂŐĞŵĞŶƚ����ƌĞƋƵŝƌĞŵĞŶƚ�ĨŽƌ�Ăůů�
ůŝĐĞŶƐĞĞƐ�ŝŶǀŽůǀĞƐ�ƚǁŽ�ĐŽƵƌƐĞƐ͗ 
>ĞǀĞů�ϭ͗�ZŝƐŬ�DĂŶĂŐĞŵĞŶƚ͗��ǀŽŝĚŝŶŐ�sŝŽůĂƟŽŶƐ 
>ĞǀĞů�Ϯ͗�ZŝƐŬ�DĂŶĂŐĞŵĞŶƚ�ĨŽƌ�^ĂůĞƐƉĞƌƐŽŶƐ͕�ZŝƐŬ�
DĂŶĂŐĞŵĞŶƚ�ĨŽƌ��ƌŽŬĞƌƐ͕�Žƌ�ĂŶ�ŝŶĚƵƐƚƌǇ-ƐƉĞĐŝĮĐ�ZŝƐŬ�
DĂŶĂŐĞŵĞŶƚ�ĐŽƵƌƐĞ�ĂƉƉƌŽǀĞĚ�ďǇ�ƚŚĞ��ŽŵŵŝƐƐŝŽŶ͘ 
 

dŚĞƐĞ�ĐŽƵƌƐĞƐ�ďĞĐĂŵĞ�ŵĂŶĚĂƚŽƌǇ�ŝŶ�KĐƚŽďĞƌ�ŽĨ�ϮϬϭϮ�
ĂŌĞƌ�ĐŽƵƌƐĞ�ĚĞǀĞůŽƉŵĞŶƚ�ǁĂƐ�ĮŶĂůŝǌĞĚ͕�ZƵůĞ�ϳϵϬ-y-ϭ-͘ϭϭ�
ǁĂƐ�ĂŵĞŶĚĞĚ͕�ĂŶĚ�Ă�Ϯ-ĚĂǇ�ŝŶƐƚƌƵĐƚŽƌ�ƚƌĂŝŶŝŶŐ�ǁĂƐ�
ŽīĞƌĞĚ͘�dŚĞƌĞĨŽƌĞ͕�ƚŚŝƐ�ƌĞƋƵŝƌĞŵĞŶƚ�ŚĂƐ�ďĞĞŶ�ĞīĞĐƟǀĞ�
ĨŽƌ�ĨŽƵƌ�ĐŽŶƐĞĐƵƟǀĞ�ůŝĐĞŶƐĞ�ƉĞƌŝŽĚƐ͕�ĂŶĚ�ŝƚ�ŝƐ�ŶŽǁ�ƟŵĞ�
ĨŽƌ�Ă�ĐŚĂŶŐĞ͘�dŚĞ�ĚĞĐŝƐŝŽŶ�ƚŽ�ŵĂŬĞ�ƚŚŝƐ�ĐŚĂŶŐĞ�ǁĂƐ�
ĂƉƉƌŽǀĞĚ�ďǇ�ĐŽŵŵŝƐƐŝŽŶĞƌƐ�ŝŶ�EŽǀĞŵďĞƌ�ϮϬϭϵ�ĂŶĚ�Ă�
ƚĂƐŬ�ĨŽƌĐĞ�ǁĂƐ�ŽƌŐĂŶŝǌĞĚ�ƚŽ�ďĞŐŝŶ�ĚĞǀĞůŽƉŝŶŐ�ƚŚŝƐ�ŶĞǁ�
ĐŽƵƌƐĞ͘�dĂƐŬ�ĨŽƌĐĞ�ŵĞŵďĞƌƐ�ŝŶĐůƵĚĞĚ͗��ŶŶĞ�WŽǁĞůů͕�
:ŝŵŵŝĞ��ŶŶ��ĂŵƉďĞůů͕�:ĂŵĞƐ��ŶĚĞƌƐŽŶ͕�^ŚĞƌƌǇ�tĞĞŬƐ͕�
^ŚƵůĂŶĚĂ�&ƌĂŶŬƐ͕�ZŽŶ�DĂƐŽŶ͕�:ŝŵ��ĂŝůĞǇ͕�>ĞďƌŽŶ�>ŝƩůĞ͕�

1HZ�5LVN�0DQDJHPHQW�5HTXLUHPHQW 
5LVN�0DQDJHPHQW��&RQWDFW�WR�&ORVLQJ 

WƌĞƌĞŐŝƐƚƌĂƟŽŶ�/��EƵŵďĞƌƐ�ZĞŵŝŶĚĞƌ 
 
dŚĞ��ŽŵŵŝƐƐŝŽŶ�ĐŽŶƟŶƵĞƐ�ƚŽ�ƌĞĐĞŝǀĞ�ƉŚŽŶĞ�ĐĂůůƐ�ĨƌŽŵ�ƐĂůĞƐƉĞƌƐŽŶ�ƉƌĞůŝĐĞŶƐĞ�ĂŶĚ�ƌĞĐŝƉƌŽĐĂů�ƉƌĞůŝĐĞŶƐĞ�ƐƚƵĚĞŶƚƐ�
ǁŚŽ�ŚĂǀĞ�ĐŽŵƉůĞƚĞĚ�ƚŚĞ�ƉƌĞůŝĐĞŶƐĞ�ĐŽƵƌƐĞ�ĂŶĚ�ĚŽ�ŶŽƚ�ŬŶŽǁ�ǁŚĂƚ�ƚŽ�ĚŽ�ŶĞǆƚ͘�dŚĞǇ�ŚĂǀĞ�ŶŽ�ŝĚĞĂ�ĂďŽƵƚ�ƚŚĞ�
ƉƌĞƌĞŐŝƐƚƌĂƟŽŶ�/��ŶƵŵďĞƌ�ƚŚĂƚ�ŝƐ�ŶĞĞĚĞĚ�ĨŽƌ�ĐŽƵƌƐĞ�ĐƌĞĚŝƚ�ƚŽ�ďĞ�ƐƵďŵŝƩĞĚ͘�dŚĞƐĞ�ĂƌĞ�ŵĂŝŶůǇ�ĚŝƐƚĂŶĐĞ�ĞĚƵĐĂƟŽŶ�
ƐƚƵĚĞŶƚƐ�ǁŚŽ�ŵĂǇ�ŚĂǀĞ�ƉŽƐƐŝďůǇ�ŽǀĞƌůŽŽŬĞĚ�ŝŵƉŽƌƚĂŶƚ�ŝŶĨŽƌŵĂƟŽŶ�ƉƌŝŽƌ�ƚŽ�ďĞŐŝŶŶŝŶŐ�ĐŽƵƌƐĞ�ůĞƐƐŽŶƐ͘ 
 
�ůů�ĚŝƐƚĂŶĐĞ�ĞĚƵĐĂƟŽŶ�ƉƌŽǀŝĚĞƌƐ�ŵƵƐƚ�ƉƌŽǀŝĚĞ�ĞŝƚŚĞƌ�Ă�ůŝŶŬ�ƚŽ�ƚŚĞ�ƉƌĞƌĞŐŝƐƚƌĂƟŽŶ�/��Žƌ�ŝŶƐƚƌƵĐƟŽŶƐ�ŽŶ�ŚŽǁ�
ƐƚƵĚĞŶƚƐ�ĐĂŶ�ƉƌĞƌĞŐŝƐƚĞƌ͘�dŚŝƐ�ŝŶĨŽƌŵĂƟŽŶ�ŵƵƐƚ�ďĞ�ƉƌŽǀŝĚĞĚ�ŝŶ�Ă�ůŽĐĂƟŽŶ�ƚŚĂƚ�ǁŝůů�ďĞ�ĞĂƐŝůǇ�ŶŽƟĐĞĚ�ďǇ�Ăůů�
ƐĂůĞƐƉĞƌƐŽŶ�ĂŶĚ�ƌĞĐŝƉƌŽĐĂů�ƉƌĞůŝĐĞŶƐĞ�ƐƚƵĚĞŶƚƐ͘ 

'ŝŶŶǇ��ƌĂŶĚĂƵ�DŽƌŐĂŶ͕�'ŝŶŶǇ�tŝůůŝƐ͕�ĂŶĚ�
�ŽŵŵŝƐƐŝŽŶĞƌ�^ƵƐĂŶ�^ŵŝƚŚ͘��ƵĞ�ƚŽ�ƚŚĞ�ƐŚĂƌŝŶŐ�ŽĨ�
ƟŵĞ͕�ŬŶŽǁůĞĚŐĞ͕�ĂŶĚ�ĞǆƉĞƌŝĞŶĐĞ͕�ƚŚŝƐ�ƚĂƐŬ�ĨŽƌĐĞ�
ǁĂƐ�ĂďůĞ�ƚŽ�ĂƐƐŝƐƚ�ŝŶ�ĮŶĂůŝǌŝŶŐ�ƚŚĞ�ŶĞǁ�ZŝƐŬ�
DĂŶĂŐĞŵĞŶƚ�ĐŽƵƌƐĞ�ŽƵƚůŝŶĞ�ŝŶ�:ƵůǇ͘ 
 

EŽǁ͕�Ă�ŵĂŶĚĂƚŽƌǇ�ƚƌĂŝŶŝŶŐ�ŝƐ�ďĞŝŶŐ�ŽīĞƌĞĚ�ŽŶ�
KĐƚŽďĞƌ�ϭϲ�ĨŽƌ�Ăůů�ŝŶƐƚƌƵĐƚŽƌƐ�ǁŚŽ�ĚĞƐŝƌĞ�ƚŽ�ƚĞĂĐŚ�
ƚŚŝƐ�ŶĞǁ�ZŝƐŬ�DĂŶĂŐĞŵĞŶƚ�ĐŽƵƌƐĞ�ĞŶƟƚůĞĚ�ZŝƐŬ�
DĂŶĂŐĞŵĞŶƚ͗��ŽŶƚĂĐƚ�ƚŽ��ůŽƐŝŶŐ͘�dŚŝƐ�ƚƌĂŝŶŝŶŐ�ŝƐ�
ďĞŝŶŐ�ŽīĞƌĞĚ�ǀŝĂ��ŽŽŵ�ĚƵĞ�ƚŽ�ǀĂƌŝŽƵƐ�ƌĞĂƐŽŶƐ�
ĂƐƐŽĐŝĂƚĞĚ�ǁŝƚŚ��Ks/�-ϭϵ  ͘

 

dŽ�ƉƌĞƉĂƌĞ�ĨŽƌ�ƚŚŝƐ����ƌĞƋƵŝƌĞŵĞŶƚ�ĐŚĂŶŐĞ͕�ƉůĞĂƐĞ�
ƌĞĂĚ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ƐĐĞŶĂƌŝŽƐ�ƚŚĂƚ�ǁŝůů�ŽĐĐƵƌ�ĚƵƌŝŶŐ�
ƚŚŝƐ�ƚƌĂŶƐŝƟŽŶ͘ 

 

ϭ͘ �ŶǇ�ůŝĐĞŶƐĞĞ�ǁŚŽ�ŚĂƐ�ŶŽƚ�ĐŽŵƉůĞƚĞĚ�ƚŚĞ����
ƌĞƋƵŝƌĞŵĞŶƚ�ƉƌŝŽƌ�ƚŽ�KĐƚŽďĞƌ�ϭ͕�ϮϬϮϬ�ǁŝůů�ďĞ�ĂďůĞ�ƚŽ�
ĐŽŶƟŶƵĞ�ƚĂŬŝŶŐ�ƚŚĞ�ĐƵƌƌĞŶƚ�>ĞǀĞů�ϭ�ĂŶĚ�>ĞǀĞů�Ϯ�ZŝƐŬ�
DĂŶĂŐĞŵĞŶƚ�ĐŽƵƌƐĞƐ�ƚŽ�ƐĂƟƐĨǇ�ƚŚĞ����ƌĞƋƵŝƌĞŵĞŶƚ�
ĨŽƌ�ƚŚĞ�ϮϬϮϬ�ůŝĐĞŶƐĞ�ƌĞŶĞǁĂů͘�dŚŝƐ�ŝƐ�ďĂƐĞĚ�ŽŶ�ƚŚĞ����
ĚĞĂĚůŝŶĞ�ďĞŝŶŐ�ĞǆƚĞŶĚĞĚ�ĨƌŽŵ�^ĞƉƚĞŵďĞƌ�ϯϬ͕�ϮϬϮϬ�
ƚŽ��ĞĐĞŵďĞƌ�ϯϭ͕�ϮϬϮϬ�ĚƵĞ�ƚŽ��Ks/�-ϭϵ͘ 

Ϯ͘ �Ɛ�ŽĨ�:ĂŶƵĂƌǇ�ϭ͕�ϮϬϮϭ͕�ĂŶǇ�ůŝĐĞŶƐĞĞ�ǁŚŽ�ŝƐ�ƚĂŬŝŶŐ����
ĐŽƵƌƐĞƐ�ƚŽ�ƌĞŶĞǁ�Žƌ�ĂĐƟǀĂƚĞ�Ă�ůŝĐĞŶƐĞ�Dh^d�
ĐŽŵƉůĞƚĞ�ƚŚĞ�ŶĞǁ�ZŝƐŬ�DĂŶĂŐĞŵĞŶƚ͗��ŽŶƚĂĐƚ�ƚŽ�
�ůŽƐŝŶŐ�ĐŽƵƌƐĞ͘ 



 

 

 

Yh�^d/KE 
�Ž�ůŝĐĞŶƐĞĞƐ�ŚĂǀĞ�ƚŽ�ĚŽ�ĂŶǇƚŚŝŶŐ�ĂŌĞƌ�ƐƵĐĐĞƐƐĨƵůůǇ�
ĐŽŵƉůĞƟŶŐ�ƚŚĞ�ƉŽƐƚ�ůŝĐĞŶƐĞ�ĐŽƵƌƐĞ͍ 
 

�E^t�Z 
z�^͊�tĞ�ĂƌĞ�ĐŽŶƟŶƵŝŶŐ�ƚŽ�ďĞ�ƚŽůĚ�ďǇ�ƚĞŵƉŽƌĂƌǇ�ƐĂůĞƐƉĞƌƐŽŶ�
ůŝĐĞŶƐĞĞƐ�ƚŚĂƚ�ƚŚĞǇ�ĚŽ�ŶŽƚ�ŬŶŽǁ�ĂŶǇƚŚŝŶŐ�ĂďŽƵƚ�ƚŚĞ�
ƌĞƋƵŝƌĞŵĞŶƚ�ƚŽ�ŐĞƚ�ĂŶ�KƌŝŐŝŶĂů�^ĂůĞƐƉĞƌƐŽŶ�>ŝĐĞŶƐĞ�ǁŚĞŶ�
ƚŚĞǇ�ĐŽŵƉůĞƚĞ�ƚŚĞ�ƉŽƐƚ�ůŝĐĞŶƐĞ�ĐŽƵƌƐĞ͘�dŚŝƐ�ƌĞƋƵŝƌĞŵĞŶƚ�ŝƐ�
ŝĚĞŶƟĮĞĚ�ŝŶ�ƚŚĞ�ƉŽƐƚ�ůŝĐĞŶƐĞ�ĐŽƵƌƐĞ�ŽƵƚůŝŶĞ�ĂŶĚ�ŝŶƐƚƌƵĐƚŽƌƐ�
ŵƵƐƚ�ƐŚĂƌĞ�ŝƚ�ǁŝƚŚ�Ăůů�ƉŽƐƚ�ůŝĐĞŶƐĞ�ƐƚƵĚĞŶƚƐ͘��ůů�ƉŽƐƚ�ůŝĐĞŶƐĞ�
ŝŶƐƚƌƵĐƚŽƌƐ�ĂŶĚ�ĚŝƐƚĂŶĐĞ�ĞĚƵĐĂƟŽŶ�ƉƌŽǀŝĚĞƌƐ�ŵƵƐƚ�ƚĞůů�ĞǀĞƌǇ�
ƉŽƐƚ�ůŝĐĞŶƐĞ�ƐƚƵĚĞŶƚ�ŚŽǁ�ƚŽ�ŽďƚĂŝŶ�ƚŚĞ�^ĂůĞƐƉĞƌƐŽŶ͛Ɛ�
KƌŝŐŝŶĂů�>ŝĐĞŶƐĞ��ƉƉůŝĐĂƟŽŶ�ƚŽ�ďĞ�ƐƵďŵŝƩĞĚ�ƚŽ�ƚŚĞ�
�ŽŵŵŝƐƐŝŽŶ͘�ZƵůĞ�ϳϵϬ-y-ϭ-͘Ϭϲ;ϱͿ;ũͿ 
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SALESPERSON EXAMINATION 

KǀĞƌĂůů 
dĂŬĞŶ�-�ϭ͕Ϯϭϯ 
WĂƐƐĞĚ�-�ϲϰϲ 
KǀĞƌĂůů�WĂƐƐŝŶŐ�й�-�ϱϯ͘ϯ 

&ŝƌƐƚ�dŝŵĞ 
dĂŬĞŶ�-�ϴϭϮ 
WĂƐƐĞĚ�-�ϰϵϰ 
&ŝƌƐƚ�dŝŵĞ�WĂƐƐŝŶŐ�й�-�ϲϬ͘ϴ 

�ÙÊ»�Ù��ø�Ã®Ä�ã®ÊÄ  

KǀĞƌĂůů 
dĂŬĞŶ�-�ϭϮϳ 
WĂƐƐĞĚ�-�ϭϬϴ 
KǀĞƌĂůů�WĂƐƐŝŶŐ�й�-�ϴϱ͘Ϭ 

&ŝƌƐƚ�dŝŵĞ 
dĂŬĞŶ�-�ϭϬϵ 
WĂƐƐĞĚ�-�ϵϳ 
&ŝƌƐƚ�dŝŵĞ�WĂƐƐŝŶŐ�й�-�ϴϵ͘Ϭ 

Z��®ÖÙÊ��½�^�½�ÝÖ�ÙÝÊÄ��ø�Ã®Ä�ã®ÊÄ� 

KǀĞƌĂůů 
dĂŬĞŶ�-�ϭϯϬ 
WĂƐƐĞĚ�-�ϭϭϲ 
KǀĞƌĂůů�WĂƐƐŝŶŐ�й�-�ϴϵ͘Ϯ 

&ŝƌƐƚ�dŝŵĞ 
dĂŬĞŶ�-�ϭϮϮ 
WĂƐƐĞĚ�-�ϭϭϬ 
&ŝƌƐƚ�dŝŵĞ�WĂƐƐŝŶŐ�й�-�ϵϬ͘Ϯ 

Z��®ÖÙÊ��½��ÙÊ»�Ù��ø�Ã®Ä�ã®ÊÄ� 

KǀĞƌĂůů 
dĂŬĞŶ�-�ϳϱ 
WĂƐƐĞĚ�-�ϱϵ 
KǀĞƌĂůů�WĂƐƐŝŶŐ�й�-�ϳϴ͘ϳ 

&ŝƌƐƚ�dŝŵĞ 
dĂŬĞŶ�-�ϲϲ 
WĂƐƐĞĚ�-�ϱϭ 
&ŝƌƐƚ�dŝŵĞ�WĂƐƐŝŶŐ�й�-�ϳϳ͘ϯ 

&DOHQGDU�RI�(YHQWV 
�ĂƚĞƐ�ĂŶĚ�ĞǀĞŶƚƐ�ĂƌĞ�ƐƵďũĞĐƚ�ƚŽ�ĐŚĂŶŐĞ 
 
�h'h^d 
ϮϬ �ŽŵŵŝƐƐŝŽŶ�DĞĞƟŶŐ 
 

^�Wd�D��Z 
ϳ �ŽŵŵŝƐƐŝŽŶ�KĸĐĞ��ůŽƐĞĚ�—�>ĂďŽƌ��ĂǇ 
ϭϳ �ŽŵŵŝƐƐŝŽŶ�DĞĞƟŶŐ 
Ϯϯ-Ϯϲ �Z�>>KΠ��ŶŶƵĂů��ŽŶĨĞƌĞŶĐĞ�—��ŽŽŵ 
 

K�dK��Z 
ϭϮ �ŽŵŵŝƐƐŝŽŶ�KĸĐĞ��ůŽƐĞĚ�—��ŽůƵŵďƵƐ��ĂǇ 
ϭϲ EĞǁ�ZŝƐŬ�DĂŶĂŐĞŵĞŶƚ�/ŶƐƚƌƵĐƚŽƌ�dƌĂŝŶŝŶŐ�
 —��ŽŽŵ 
ϮϮ �ŽŵŵŝƐƐŝŽŶ�DĞĞƟŶŐ 
Ϯϵ-ϯϬ EĞǁ�/ŶƐƚƌƵĐƚŽƌ�KƌŝĞŶƚĂƟŽŶ 
 

EKs�D��Z 
ϭϭ �ŽŵŵŝƐƐŝŽŶ�KĸĐĞ��ůŽƐĞĚ�—�sĞƚĞƌĂŶƐ��ĂǇ 
ϭϵ �ŽŵŵŝƐƐŝŽŶ�DĞĞƟŶŐ 
Ϯϲ �ŽŵŵŝƐƐŝŽŶ�KĸĐĞ��ůŽƐĞĚ�—�dŚĂŶŬƐŐŝǀŝŶŐ 

/RJ�LQ�WR�2QOLQH�6HUYLFHV�DW�
DUHF�DODEDPD�JRY�WR�ILQG�

,QVWUXFWRU�5HVRXUFHV�XQGHU�
$YDLODEOH�6HUYLFHV� 


